
 ► Arkansas resident

 ► Personal telecommunication service

 ► Disability certifi ed by a qualifi ed profes-
sional that prohibits you from using a 
standard telephone

 ► Income eligibility (if you do not meet 
income eligibility a shared cost option is 
available).

Act 501, “The Telecommunications Access Law,” was 

signed on March 1, 1995 establishing a program to loan 

telecommunication equipment to eligible individuals.  

TAP (Telecommunications Access Program) serves 

Arkansans who are deaf, hard of hearing, deafblind, 

speech impaired, or who have a visual, mobility or 

cognitive impairment that prevents them from suing a 

standard telephone.

TAP, Telecommunications Access Program, is a special 

program within Arkansas Rehabilitation Services (ARS).  

This program enables individuals with disabilities to 

lead more independent lives by providing specialized 

equipment for communication on the phone.




