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Introduction

The Department of Workforce Education (DWE) has been charged with providing the leadership and contributing resources to serve the diverse and changing workforce training needs of the youths and adults of Arkansas. As part of this mission, it oversees career and technical education programs in the secondary schools; secondary area technical centers; adult and youth apprenticeship programs; three postsecondary technical institutes; Arkansas Rehabilitation Services; and adult education programs. DWE partners with other state agencies on programs such as the Governor’s Dislocated Worker Task Force and the Career Pathway Initiative. It also works with the Veterans Administration to approve state educational programs for veterans’ benefits and oversees the Federal Surplus Property program.
It is in its educational capacity that DWE has been asked to consider the impact on its operations of projected demographic shifts for the year 2020. In undertaking this study, we were to consider three major demographic trends as well as some assumptions based on those trends. Before getting into the study, we feel that we must address a few of the assumptions.
· The Age-Dependency Ratio. According to the Arkansas Demographic Research Brief (Hamilton, McLendon, & Wingfield, 2006), “Economic dependency is defined in terms of the number of persons of working age to the number of persons not of working age.” In determining the age-dependency ratio for 2020, the study considers individuals under 20 and 65 or older to be in the nonworking group. In reality, this discounts a sizable number of young people who go directly into the workforce or the military following high school as well as the growing number of individuals who are continuing to work into their late 60s and early 70s. This trend is already upon us as many of our senior staffers return to work or take on a new career – often high-paying – after retirement. And it is likely to increase over the next 14 years, correlating with the demand for experienced workers. To place such a large pool of working adults – at both ends of the spectrum – into the nonworking category greatly skews this ratio.
· Hispanic Stereotype. Another assumption made in the issues we were asked to consider is that, historically, Hispanic young people do not advance to college or graduate from college at a very high rate, and, that because of language barriers and other factors, Hispanics tend to take low-paying, nonprofessional jobs and, subsequently, generate less in tax revenue. Robert P. Treviño, commissioner of Arkansas Rehabilitation Services, has this to say: “The general assumptions regarding the educational attainment and earnings and taxpayer potential of Hispanics is grossly inaccurate. By 2020, Hispanics will indeed constitute a larger part of Arkansas' population, but second- and third-generation Hispanics will be speaking English as a first language and earning high school diplomas and college degrees approaching the level of the general population. Moreover, the state must be careful not to generalize the Hispanic population as monolithic. The state's Hispanic population is diverse and includes people with varying socio-economic status” – much like the general Arkansas population.
· Metropolitan Statistical Areas. The projections for the MSAs in the state are predicated on little change in the economic opportunities available in each area. The successful recruitment of a large industry – i.e., an auto manufacturing plant – or the discovery of mineral, gas, or oil deposits in any of these areas would throw off the projections.
DWE – Internal Operations

One of the biggest challenges to the Department of Workforce Education as a state agency is the aging and attrition of experienced staff by 2020. DWE usually is staffed with 95-100 employees (this does not include the employees of Arkansas Rehabilitation Services). Of the current staff, 64 – slightly more than two-thirds – will be age 60 or older in 2020. Those who are members of the Arkansas Teacher Retirement System can elect to participate in the T-DROP program for an additional 10 years after 28 years of service. Of the 64 employees who will be age 60 or older in 2020, 12 already are participating in T-DROP, and an additional 34 will be eligible upon reaching 28 years of service. T-DROP may serve as an incentive to some of these employees to continue working past the ATRS retirement age of 60 or 28 years of service. Moreover, even after 10 years of participation in T-DROP, employees can continue working, as there is no mandatory retirement age. Thus, although two-thirds of the agency staff will be 60 or older by the year 2020, it is not necessarily the case that two-thirds of the staff will have to be replaced due to retirements. However, a sizable portion of this group most likely will have retired by 2020. 

However, there is some dissatisfaction with T-DROP. Current employees who were among the first to participate in T-DROP are expressing some frustrations with the program, mainly because they are forced to pay into the system, albeit at a much lower rate, but they will never be able to benefit from those payments. In essence, they feel as if they are being forced to enrich the system or subsidize the retirement of others. If their issues are not addressed, their disgruntlement with T-DROP may negatively influence the decisions of other state employees to sign on to the program. Instead, highly skilled employees may opt to take their experience elsewhere after putting in 28 years with the state.
Exacerbating this personnel issue is the increasing difficulty DWE is having in recruiting and hiring qualified staff. The majority of its program managers and advisors must be certified teachers. Most of the staff, especially those with teaching or administrative experience, could make higher salaries in the classroom or in school administrative positions than they do at DWE. Thus, these staff members make less than many of the people they oversee in the school districts. And if they were in the classroom, the staff members would get longer Christmas vacations, spring break, and the summer months off – all benefits they do not get at DWE. In the past two years, the agency has lost a number of experienced staff to higher-paying positions in schools and the corporate world. Unless state salaries are increased, this brain drain from state government will become acute as competition for highly skilled employees increases among school districts and the private sector.

Adult Education

BACKGROUND

Funded by both state and federal government, the Adult Education Section provides adults with the opportunity to improve reading, writing, math, and English language skills and to earn the Arkansas High School Diploma by passing the General Educational Development (GED) tests. Since its beginning in 1967, Arkansas’ Adult Education Section has been a national leader in many areas.
· Arkansas was the first state to initiate a teacher-training workshop in adult education and was a leader in developing teacher certification and graduate degrees in adult education.

· In the 1980s and 1990s, Arkansas had the highest ratio of full-time to part-time teachers in adult education in the country.

· Arkansas was one of the first states to develop training for teaching adults with learning disabilities and to provide adult education in the workplace.

DWE’s Adult Education Section offers a variety of programs to meet diverse educational needs, ranging from basic academic skills to workplace education. Every adult education instructor has a state teaching license. All classes are offered free of charge and on a flexible basis that allows students to start and end when they want and to work around their job schedule. The following programs are offered year-round:
Adult Basic Education

Available to adults who are below the eighth-grade level, this program is tailored to the individual student to address reading, writing, math, or life-coping skills.
General Adult Education/GED

This program helps adults prepare for the GED exam or improve their educational skills at the high school level. Tailored to the individual student’s needs and skill level, instruction is provided in writing skills, social studies, science, reading, and mathematics.
Workforce Alliance for Growth in the EconomyTM (WAGE)

A community-based program, WAGE works with local employers to combine desired academic skills, computer technology, and workplace curriculum to improve the job skills of the unemployed and underemployed. Students in this program can earn certification in industrial, employability, or clerical skills.

Workplace Education

Offered in partnership with the employer, these classes may be designed to meet education needs in a specific workplace or offer training in academic skills – such as math, reading, or English as a second language (ESL) – taught in the context of the workplace.

English as a Second Language

Beginning, intermediate, and advanced ESL classes are available to adults whose native language is not English. ESL students also learn how to cope in American society. Some classes prepare students for the citizenship exam.

Computer Literacy

These introductory classes are designed to help adult education students use technology as a learning tool.
Family Literacy

Intergenerational programs are used to improve the educational opportunities of children and adults by integrating their needs into a unified program consisting of child development activities, basic skills instruction for adults, parenting and life skills development, and parent/child interaction time.

Correctional Education

A grant to the Arkansas Department of Correction School District provides adult education services at local, regional, state, and federal correctional facilities in Arkansas.

2006 STATUS

The Arkansas Adult Education Section funds 53 adult education programs (serving all 75 counties) and 30 literacy councils. These programs have an impressive outreach as the following statistics demonstrate:

· About 60,000 adults are served each year, with more than 37,000 enrolled in at least 12 hours of instruction.
· Half of the enrolled students improve their reading or math skills by two or more grade levels each year.

· About 6,500 Arkansans receive their Arkansas High School Diploma by passing the GED tests each year. Arkansas has one of the highest GED pass rates (86 percent) in the country and is the only state to provide the GED tests free to its residents.

· About 17 percent of the students enrolled are Hispanic. Over the past 10 years, Hispanic enrollment in adult education has tripled.

CHALLENGES

· Funding. While the Adult Education Section receives some funding from the federal government, most of its funding comes from the state. 

· Despite inflation and a continuing demand for services, state funding for the Adult Education Section has not increased since 1992. As a result, cuts in service, teachers, staff, night classes, locations, instructional materials, and equipment have been mandatory. 

· Along with the cuts has come an unfunded mandate for higher teacher salaries – for some of the teachers. Whenever the General Assembly mandates a teacher pay hike, adult education teachers working in the public schools must be given the raise. While the General Assembly provides the money for raises to all the other teachers in the school districts, it does not provide funds for raises for adult education teachers. This further reduces the funding available for all adult education programs. 

· A third funding issue that will continue to be a problem unless the General Assembly changes the law involves 16- and 17-year-old students. According to state law, these students may enroll in adult education classes under specific circumstances. (In the 2004-05 program year, 2,355 16- and 17-year-old students enrolled in adult education classes.) The public schools received all or partial payment for these students, while the Adult Education Section received no state funding to provide classes for these younger students.

· Teacher Recruitment and Salaries. If the initial analyses from the Arkansas 2020 group are accurate, then adult education programs will experience severe difficulties in recruiting enough teachers to keep up with the demand for services. Currently, adult education teachers are required to have a valid Arkansas teaching license. It will be difficult for adult education programs affiliated with community colleges and technical institutes to keep pace with the salaries offered at the higher-paying adult education programs affiliated with public school systems. The inequity in salary already is driving qualified, licensed teachers away from the community colleges and toward the more lucrative public school adult education programs. In an effort to boost public school teachers’ salaries, legislators unknowingly have contributed to this inequity for adult education teachers across the state. 

· Hispanic Students. The increase in the Hispanic population already has had a gradually expanding effect on adult education services. Over the past 10 years, there has been a slow and steady increase in ESL student numbers – from 1,948 in 1995 to 5,868 students in 2005. The prediction of statewide increases in the Hispanic population in the state by 2020 will lead invariably to increases in the demand for ESL instruction. If funding for adult education does not increase substantially, the Adult Education Section will be in dire need of additional funding by 2020 to keep up with growing demands for ESL and adult education in general. The Adult Education Section will not be able to function in 2020 at 1992 funding levels.
· Changes in Hispanic Educational Needs. Current ESL classes are mostly comprised of older adults who need survival-level English. However, as more and more Hispanic immigrants move into Arkansas, more Spanish-speaking children are arriving who are of school age. The older children – those who are junior high or high school age when they enter the country – will end up dropping out of school if their ESL skills are not strengthened while they are in school. These are the students who will make up adult education classes over the next few decades. As a result, future ESL programs will need to take into account the academic backgrounds of these younger Hispanics who have had some formal English instruction in public school. Rather than teaching survival English skills, the ESL programs of 2020 will need to help these students fill in the gaps in their language abilities to bring them up to more fluent English proficiency levels and prepare them to get a GED and enter postsecondary education.

· Employability Skills. In an attempt to increase the employability skills of all Arkansans, adult education works closely with business and industry through Workforce Alliance for Growth in the Economy (WAGE) to design instructional programs that will benefit both employees and employers. In 2020, adult education will need to provide more WAGE programs for the growing number of employers who find themselves with a shortage of qualified employees. According to the 2005 Skills Gap Report (Eisen, Jasinowski, & Kleinert, 2005), “In addition to shortages of various types of employees, manufacturers surveyed reported they are also dissatisfied with the skills of their current employees. Among respondents to this national survey, nearly half indicated their current employees have inadequate basic employability skills, such as attendance, timeliness and work ethic, while 46 percent reported inadequate problem-solving skills, and 36 percent indicated insufficient reading, writing, and communication skills.” This finding was consistent with a 2001 study as well as several other longitudinal industry studies conducted since the 1980s. While schools are working on improving the rigor of academic courses, basic employability skills – or “soft” skills – are not taught in academic classes. Thus, employers can expect the shortage of workers with basic employability skills to continue into the next decade.
Arkansas Rehabilitation Services
BACKGROUND

To achieve its mission of preparing Arkansans with disabilities to work and lead productive, independent lives, Arkansas Rehabilitation Services (ARS) provides the foundation for a variety of programs and services offered through 19 field offices, the Hot Springs Rehabilitation Center, and special programs and support services. ARS is funded through a federal/state partnership in which federal funding accounts for nearly 80 percent of the budget.
Field Services

The field offices, scattered throughout the state, serve people with severe disabilities (except vision disabilities
) in all 75 counties.
Hot Springs Rehabilitation Center

The rehabilitation center, which consists of a hospital and the Arkansas Career Training Institute, offers both residential and nonresidential medical and vocational services to about 1,000 Arkansans with disabilities a year. The licensed and accredited, 26-bed hospital provides full-time nursing care, physical therapy, occupational therapy, speech/language pathology services, social services, psychological services, and a pharmacy. The hospital also provides specialty clinics to ARS clients. These clinics include orthopedic, amputee, spinal cord injury, urology, dental, and psychiatry.
The training institute prepares ARS clients for employment. It offers vocational training in 29 different programs. Other services include counseling, case management, vocational evaluation, employment readiness, recreation, student living, behavioral enhancement, and job placement.

Special Programs and Support Services

These programs and services consist of
· a comprehensive vocational/psychological evaluation network;

· the Successful Employment through Assistive Technology program;

· the Learning and Evaluation Center, which provides mental health and learning disability services;

· the Office for the Deaf and Hearing Impaired;

· the Arkansas Kidney Disease Commission; and

· special projects or separately funded programs, such as the Telecom-munications Access Program, CADET transportation program, supported housing project, and an alternative financing program for assistive technology.
2006 STATUS

Although ARS dates back to the 1920s with the beginning of the federal Vocational Rehabilitation program, the following statistics show its services are needed as much today as they were then:

· About 400,000 people with disabilities make Arkansas their home.

· Arkansas has one of the highest percentages of working-age adults with disabilities in the nation.

· The unemployment rate among Arkansans with disabilities is approaching 60 percent (consistent with the national average).

· Each year, ARS serves about 22,000 individuals with disabilities.

· In FY 2004, Arkansans with disabilities who came to ARS for training had earnings averaging $67.36 a week. Following training and job placement through ARS, they averaged earnings of $358.26 a week. They had total combined earnings of $41.5 million in their first year of employment after using ARS services and programs.

CHALLENGES

ARS’ mission remains firm in helping people with disabilities receive the necessary training and treatments to return to the workforce and be productive, independent members of society. It’s how ARS arrives at that success that poses the majority of questions for the future. In tackling the following problems, ARS must work to bring about a change in the public perception that people with disabilities don’t contribute to society. Today, for every dollar spent in case services money, $6 is returned to the economy. 

· Employee Succession. ARS is full of people who have a long storied success in the field of rehabilitation. Replacing them will be difficult, because someone who has a few years of experience will not be able to produce the same results as a 35-year veteran. In anticipation of this, former Commissioner John Wyvill started a leadership training course within the agency to prepare and transition younger staff into leadership positions. 
· Competitive Salaries. In addition to the projected loss of talented, committed staff due to retirement, ARS is finding it increasingly difficult to retain counselors and medical professionals because of the imposed state pay scale. It currently cannot compete with the higher-paying private sector, so both recruitment and retention are challenges as the pool of potential candidates shrinks. Projected shortages in the medical professions will intensify this problem, and fewer people with top skills in these areas will opt for low-paying careers in public service.
· Agency Funding. Increasing agency funding to adequate operational levels will be another challenge in the future. When funds are not available to serve everyone who may be eligible for services, federal regulations require ARS to serve those individuals with severe disabilities first. Over the past several years, ARS has received only basic cost-of-living increases in state and federal funds, but the cost of services it provides has increased at a much more rapid pace. As a result, the demand for services significantly exceeds the resources available. Because of limited funding, ARS has had to restrict its services to those classified as severely disabled. This group of clients requires more comprehensive services over a longer period of time and at a greater cost, further limiting the amount of funding available to address the needs of Arkansans with less severe disabilities. The primary funding source for ARS is the federal Workforce Investment Act of 1998. Reauthorization of this act is pending in Congress. While the act is likely to be reauthorized this time around, funding levels may not be increased. And what happens in the future with this act is anyone’s guess. Thus, the state may have to contribute more funds to assure that all Arkansans with disabilities get the help they need to become productive residents.
· Increase in Client Numbers. In the coming years, ARS expects to see an increase in demand for client services from multiple fronts. 

· Today, ARS serves about 22,000 Arkansans with disabilities each year. However, as people are living and working longer, the agency will see an increase in return business as more former clients wanting “second” careers return for training in another field. 

· ARS’ client load will be impacted by demographic shifts and changes in lifestyle. To deal effectively with continued growth in minority and immigrant groups, ARS will need to have some staff who are bilingual. (This again comes back to issues with staffing and competitive pay.) The aging population, coupled with a sedentary lifestyle, also will add to ARS’ caseload as more adults develop disabilities related to obesity and diabetes. Working adults who develop disabilities later in life will need some training or assistive technology to remain in the workforce. 

· Not to be discounted are the expectations that environmental disabilities, such as chemical sensitivity and workplace injuries, will increase as the workforce ages. Slower reflexes could increase workplace injuries, and the cumulative affect of longer exposure to environmental hazards could take its toll on older working adults.
· Also, as the demand for skilled workers exceeds the supply of traditional employees, more employers will recognize the pool of human resources available in the disability community. More people with developmental disabilities will be entering the workforce, which means ARS will be faced with the challenge of preparing them for the workforce and providing the services required to keep them on the job.
· Transition. Rehabilitation itself is in a state of transition when it comes to helping students with disabilities move from high school to postsecondary or job training. The earlier rehabilitation professionals can be included in career planning for high school students with disabilities, the better a plan of training can be carried out. Nationally, rehabilitation experts are looking at 14 as the prime age to begin the transition process with young people. The problem is that these students are still kids – many of whom have no idea what they want to be as they enter high school. How to help students with disabilities better prepare for this transition is an area that needs to be evaluated and more fully developed in the coming years.
· Special Programs. The demand on special programs (ICAN, TAP) parallels the increase in the use of technology in the workplace. Again, viable funding streams are going to be the key to keep programs that provide assistive technology. This is not an inexpensive proposition as much of the assistive technology clients will need is costly and becomes obsolete in a relatively short period of time. 
· Transportation. Transportation is a severe test in rural parts of the state for people with disabilities. What good does it do to invest thousands of dollars in training someone to work when s/he can’t get back and forth to the job? Arkansas led the nation with its idea for the CADET program, which provided transportation in the Delta region for people with disabilities. When the federal grant that funded the program ran out, ARS was able to sustain the program for a period of time. While the demand for this service remains, the sources of revenue have not – so the CADET program has been terminated. Meanwhile, transportation for people with disabilities continues to be a major issue throughout the state. Many disabled residents have a fixed income or low-paying jobs. In the absence of adequate public transit, their only recourse is to buy a vehicle with financial assistance through such programs as the ARS Alternative Financing Loan Program. Unfortunately, this is not an option for many disabled Arkansans. 
· Hot Springs Rehabilitation Center. The center has been saved for last because not only does it face many of the challenges listed above, it also has its own unique set of issues to deal with in the coming years. The center has been the crown jewel for ARS as it is one of only nine state-owned, totally comprehensive rehabilitation centers in the country. 
The facility that houses the center was deeded to the state in 1960 with the proviso that it be used for rehabilitation. The main building was constructed in 1933, and many of the outbuildings on the 21-acre campus are as old or older. Several of the buildings are in need of major renovation. Some cannot be used, because they are in such bad condition. Problems include water damage, mold issues, lead paint, asbestos, and dated electrical and heating systems. It would take about $4.6 million in 2006 funding to address these needs. This cost will go up the longer the buildings are allowed to deteriorate.
Career and Technical Education

BACKGROUND

DWE’s Career and Technical Education (CTE) Section provides leadership and contributes resources needed to prepare secondary students for work or college by offering specialized training and real-world work experience while reinforcing academic skills. In essence, it is the foundation for all other economic engines in the state. It provides the curriculum frameworks, equipment standards, inservice training, and requirements for programs of study in 16 nationally recognized career clusters, ranging from Agriculture, Food, & Natural Resources to Transportation, Distribution, & Logistics. Arkansas Standards of Accreditation requires each high school to offer at least three programs of study in three different career clusters. The schools choose which programs to offer based on the needs and interest in their communities as well as available resources. CTE also has oversight of the youth and adult apprenticeship programs in the state and federal Perkins and Tech Prep funds (about $10 million annually).
2006 STATUS

Nationally, CTE programs are leading high school reform efforts as these courses integrate both academic and real-world skills. In Arkansas, Act 675 of 2003 required all high school students to have six career focus units to graduate. In the 2004-05 school year,

· 22,977 secondary students enrolled in agriculture science & technology courses;

· 88,280 enrolled in business/marketing technology;
· 46,332 enrolled in family & consumer sciences;

· 26,480 enrolled in technical & professional (these courses include automotive, aviation, trades, medical professions, etc.);

· 30,706 enrolled in career orientation;

· 2,832 enrolled in principles of technology; and
· 2,804 enrolled in workplace readiness.

The apprenticeship program is available to both youths and adults. While some apprenticeships are voluntary, state law requires workers in specific trades, such as plumbers and electricians, to complete an approved apprenticeship. In the 2004-05 school year,
· 103 secondary and postsecondary schools participated in apprenticeship programs;

· 1,771 employers participated in apprenticeship programs;

· 543 high school students enrolled in the youth apprenticeship program; and

· 6,768 adults worked as apprentices.

CHALLENGES
· Certification. Every year, 35-45 percent of the high school students who have completed a CTE program of study go directly into the workforce (this includes the military) upon graduation. To better equip these students for the workplace, the state of Arkansas should require that every CTE program of study be linked to national certification available in that field. While some CTE programs, like automotive, provide certification, many do not. Such a requirement would provide a consistent offering of quality programs throughout the state and would go a long way in enhancing the skills and professionalism of Arkansas’ workforce. It also would help better prepare the 55-65 percent of students who go on for postsecondary training.
Requiring such certification in only the first step. Funds to administer national certification exams to Arkansas students are critical. Advanced Placement exams are funded by the Legislature and given at no cost to Arkansas students when they have completed the appropriate curriculum. National certification exams are the AP exams for working students. But presently, funds to pay for these opportunities are not available to the 35-45 percent of our students who go directly to work. These certifications allow our students leaving high school for the world of work to have advanced placement on the job. 
· Equipment Costs. For school CTE programs to be effective, they must address needs specific to their community. To offer a new program of study, schools apply to DWE for approval and funding for the instructional equipment, nonconsumable supplies, and program software required for that program. DWE receives more than 200 new program applications a year. Because of an appropriation capped at $2.37 million for new program start-ups, DWE has been able to fund fewer than 40 percent of the applications each year. New programs in the future will become increasingly dependent on technology and subsequently will be more expensive to start and maintain. 
Currently, the state provides no resources to replace or update more than $113 million already invested in equipment. When schools cannot replace or update necessary equipment, they are sometimes forced to end a program. Another corollary is that CTE must train students for the workforce of tomorrow; it cannot do that by using yesterday’s technology.
· Teacher Recruitment. Although there may be fewer schools and fewer teaching positions in the future as the school-age population declines, it will be harder to recruit teachers, especially to CTE fields, because of competition in the higher-paying private sector. Not only are CTE teachers licensed to teach, many of them have developed technical skills that transfer readily into industry and the corporate world. The following are a few suggestions to make the teaching profession more attractive:

· Offer higher teaching salaries. Special attention needs to be given to salaries for industry specialists who use the alternative certification route for a second career in teaching. Current teacher salary schedules only consider teaching experience and education when determining a teacher’s salary. Thus, a new business education instructor with 20 years of real-world experience and alternative certification would only be paid a beginning teacher’s salary – the same as a new teacher graduating from college with no real-world experience.
· More fully develop the Education Career Cluster at the high school level to get students seriously thinking about a teaching career. To develop this cluster, DWE needs buy-in from the state’s colleges and universities and, possibly, additional staff.
· Change the mindset of parents that teaching is a low paying, thankless job.
· Improve the teaching environment. Teachers should not have to worry about guns in the classrooms, violent parents and students, etc. Teachers should not be babysitters, police, or substitute parents.
· Provide more scholarships for prospective teachers. Perhaps the loan forgiveness program could be expanded to encompass CTE teachers.
· Offer financial incentives to teachers. These could be signing bonuses, tax credits, or exemptions from state income tax.
· Reaching Hispanic Students. Better career planning, beginning in grade school, should be available to all students, particularly Hispanics. Educators must also do a better job of overcoming language barriers for students and mentoring those secondary students who are entering a U.S. school system for the first time. As a side note, more research is needed on the educational and career outcomes of second- and third-generation Hispanics in this country. Arkansas is currently dealing with a large first-generation Hispanic population, but by 2020, the third generation will be preparing for or entering the workforce.
· Medical Professions. CTE is uniquely positioned to help address a projected shortage in the medical professions through its programs of study in the medical sciences. Through these programs, high school students can be certified in CPR and first aid, get a taste of medical careers, and build a strong foundation for postsecondary training in health sciences. These programs of study could be expanded by adding courses dealing with such areas as geriatrics. To add to students’ preparation for the medical field, CTE sponsors Health Occupations Students of America (HOSA) and SkillsUSA chapters across the state. Both national student organizations focus on developing leadership in medical fields and offer state and national competitions in health skills. State and industry support are needed to keep these programs of study and student organizations strong and effective.
Secondary Area Technical Centers

BACKGROUND
Sponsored by high schools, education service cooperatives, or two-year colleges, secondary area technical centers offer CTE programs to high school students within a 25-mile radius. Each center draws students from several high schools, enabling the schools to provide high-cost programs that they otherwise could not afford. By participating in an area center, a local high school can offer six or more additional CTE programs of study at a greatly reduced cost. The state Board of Education increased the demand for the area centers by requiring all high school students to have six career focus units in order to graduate.

2006 STATUS

The following statistics are for the 2005-06 school year:

· 24 area centers are in operation,
· 187 high schools are sending students to area centers, and
· a total of 36 different programs are available through the area centers (not all programs are available at each center).

CHALLENGES
· Funding for secondary area technical centers comes from two sources – training fees from the high schools that send students to the centers and Vocational Center Aid, which is distributed by DWE. The money for the training fees paid by the high schools is part of the public school funding formula. Vocational Center Aid, the primary source of funding for the centers, is distributed through a DWE formula based on each center’s pro rata share of the total full-time enrollment. Although the number of centers and students in the centers has grown, the total level of Vocational Center Aid, nearly $10.3 million, has not changed since July 2000. If maintained at current levels, this funding will not adequately support the area centers in the future or allow for the establishment of centers in unserved areas. 
· The system of Secondary Area Technical Centers currently operating serves at the pleasure of the surrounding high schools. The center, whether hosted by a public high school or community college, provides technical training to high school students on an elective basis. As high schools consolidate, reducing the number of schools in an SATC service area, the possibility of restructuring the center or even closing it may become a reality. The concept of shared programs may be diminished with consolidation. The funding is designed to support area centers that serve multiple high schools. The reduction in the number of high schools may force SATC programs to become local programs. The question remains whether individual high schools could support some of the high-cost programs now available at the centers.
Arkansas Technical Careers Student Loan Forgiveness Program

BACKGROUND
To meet the increasing demand in Arkansas for a workforce qualified in various technical occupations, the General Assembly passed Act 652 of 1997, establishing the Arkansas Technical Careers Student Loan Forgiveness Program. Available to both full- and part-time students, the program offers forgiveness of up to $10,000 in student loans – a maximum of $2,500 for each academic year of student loans for a maximum eligibility of four years. (See http://dwe.arkansas.gov/LoanForgiveness/atcslfp.htm for program requirements.) Following graduation, participants must be employed full-time in Arkansas in a career field related to their program of study to be eligible for loan forgiveness; one year of qualifying employment is required for each year of loans to be forgiven.
Nearly 300 technical programs in the fields of computer/information technology, biomedical/ biotechnology, and advanced manufacturing have been designated for loan forgiveness. These designated programs cover all undergraduate degree levels, including technical certificates, associate degrees, advanced certificates, and bachelor’s degrees.
2006 STATUS

As the following statistics show, the program has been successful in encouraging students to go into these high-demand fields and to seek jobs in these fields in Arkansas after graduation:

· 11 four-year public universities, 27 two-year colleges, two technical institutes, and nine independent universities/colleges offer designated programs.
· 280 designated programs/majors are available in Arkansas in the three high-demand career fields of computer/information technology, advanced manufacturing, and biomedical/biotechnology.
· 1,182 students are “in process,” which means they have submitted an Intent to Apply Form and are enrolled in a designated program.
· 1,457 individuals have received loan forgiveness payments as of February 2, 2006.
· Slightly more than $3.4 million in loan repayments have been made since August 10, 2000 (the date of first repayment).
· Students receiving loan payments generate an annual payroll in Arkansas of about $25 million.
CHALLENGES
· Funding. The program is funded through the General Improvement Fund. It has never had a solid funding source, so loan repayments have had to be suspended temporarily several times because of a lack of funding. With no increase in funding, it is likely that suspension of repayments will continue to occur as funding is depleted.
· Increased Needs. Participation in the program continues to increase although no new career fields have been added since the program’s beginning in 1999. If the program is to more aggressively recruit nontraditional students, additional funding will be required to accommodate an increased number of participants. Another issue is that the increasing amounts students can borrow may require the state to raise the per-student cap on loan forgiveness.

· Covered Fields. This program was created for students going into high-demand technical fields that addressed critical workforce needs in Arkansas. Every year, the State Board of Workforce Education and Career Opportunities must approve the high-tech fields that qualify for the program. These fields have not changed since the program’s inception in 1999. The fields and the training programs approved will need to be evaluated and probably changed as the high-tech demands of 2020 are likely to differ from those of 1999.
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