
 

 

 

 

 

 

 

 

 

Telecommunications Access Program 
26 Corporate Hill Dr, Little Rock, AR  72205 – 800-981-4463 / 501-686-9693 TTY/V  
_____________________________________________________________________________________ 

 

Application for Jitterbug Cell Phone 

 

Name: _________________________________________________ 

 

Address: ________________________________________________ 

 

City, State, Zip: ___________________________________________ 

 

Please check the color of Jitterbug you are requesting: 

   for low vision)          Graphite           Red     
 

TAP Conditions of Acceptance for Wireless Equipment. 

(Please read carefully and sign if you understand and accept the 

following terms.)       
 

1 TAP customers must agree to all terms and conditions of the wireless 

provider (Great Call) and accept all responsibility for the rate plan and 

services they choose. 

 

2.  The maintenance and repair of wireless devices are the sole responsibility 

of the customer. 

 

 



3.  Equipment replacements will be transacted between the customer and 

Great Call. 

 

4.  Participants are encouraged to obtain the Handset Replacement Option 

for an additional $4 a month through Great Call because TAP is under no 

obligation to replace the phone. 

 

5.  The customer is responsible for monthly service charges to Great Call. 

 

6.  If the customer no longer wants to continue using their Jitterbug, then the 

Jitterbug should be returned to TAP for distribution to another qualified 

applicant.    

 

7.  If the applicant is a minor (under 18), the parent or legal guardian must 

sign.   

 

 

Signature_____________________________________________________ 

 

Date_________________________________________________________                            
 

 

 



Affordable plans, services 
and applications from GreatCall.
Select an affordable GreatCall rate plan that meets your calling needs: 

Customize your GreatCall experience with these helpful services and applications:

• LiveNurse (FREE) for 24-hour mobile access to live, registered nurses in English or Spanish

• Daily Health Tips (FREE) from the American Heart Association are text messages with helpful 
information on exercising, eating right and living a heart-healthy lifestyle

• MyCalendar (FREE) conveniently keeps track of significant dates right on your Jitterbug

• Medication Reminders ($10 per month) makes it easy to follow and track adherence to a 
medication schedule and get prescription refill reminders

• The Check-in Call ($5 per month) ensures you are always safe and secure with an automated 
call; a designated contact is notified if you need assistance

• The Wellness Call (FREE on most plans) improves your well-being  with techniques to help with 
stress, sleeplessness and more

• MyWorld™ ($4 per month) delivers local weather, daily trivia and more,                                            
right to your Jitterbug

• Handset Replacement ($4 per month) ensures that GreatCall will                                                                              
replace your phone for a $25 deductible if anything happens to it,                                                      no 
no questions asked

• Text Messaging (10¢ per text sent/received) makes it easy to keep in                                              
touch via text messages 

• 5Star Urgent Response ™ ($1499 per month) is an innovative service                                                    
that transforms the  Jitterbug into a personal safety device. 

• NO credit checks

• NO contracts 

• NO cancellation fees

• NO hidden fees

• NO pre-paid hassles 

• NO roaming or long distance fees 
for calls within the U.S.

• Competitive share plans available

• Coverage powered by one of the nation’s
largest and most dependable wireless   
networks.          
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