
 
Telecommunications Access Program 

PO Box 3781, Little Rock, AR  72203 – 800-981-4463 / 501-686-9693 TTY/V  
_____________________________________________________________________________________ 

 
Application for Jitterbug Cell Phone 

 
Name: __________________________________________________ 
 
Address: ________________________________________________ 
 
City, State, Zip: ___________________________________________ 
 
Please check the color of Jitterbug you are requesting: 

  � White (Best for low vision)          Graphite          �   Red     
 
TAP Conditions of Acceptance for Wireless Equipment. 
(Please read carefully and sign if you understand and accept the 
following terms.)       
 
1 TAP customers must agree to all terms and conditions of the wireless 
provider (Great Call) and accept all responsibility for the rate plan and 
services they choose. 
 
2.  The maintenance and repair of wireless devices are the sole responsibility 
of the customer. 
 



3.  Equipment replacements will be transacted between the customer and 
Great Call. 
 
4.  Participants are encouraged to obtain the Handset Replacement Option 
for an additional $4 a month through Great Call because TAP is under no 
obligation to replace the phone. 
 
5.  The customer is responsible for monthly service charges to Great Call. 
 
6.  If the customer no longer wants to continue using their Jitterbug, then the 
Jitterbug should be returned to TAP for distribution to another qualified 
applicant.    
 
7.  If the applicant is a minor (under 18), the parent or legal guardian must 
sign.   
 
 
Signature_____________________________________________________ 
 
Date_________________________________________________________                            
 
 
 


