
Gain More Independence
With Jitterbug & TAP’s
Wireless Pilot Program
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“ON/OFF” Button

Powerful Speaker
for crisp, clear calls

Raised Guides
on the 5 button for easy
navigation on the keypad

Larger, Backlit Buttons
for easy, comfortable dialing
even in low light situations

Patented Ear Cushion
reduces background noise

Jitterbug is easy to see, easy to hear & easy to use.

FREE for TAP Customers:
• FREE Jitterbug Phone
• FREE Leather Case
• FREE LiveNurse
• FREE Operator Assistance
• FREE Voice Dial
• FREE Activation (Fee Waived)

The Arkansas Telecommunications Access Program (TAP) has partnered with Jitterbug to 
offer independence for those who have trouble using a standard cell phone.  The Jitterbug J has big 
buttons and a large bright screen, so it’s easy to see for those with low vision.  The Jitterbug is also 
easier to hear for those who have mild to moderate hearing loss with a powerful speaker that 
delivers crisp clear sound and the highest hearing aid compatibility rating (M4/T4).

To learn more about Arkansas TAP or receive an application call 
800-981-4463 (V/TTY), 501-686-9693 (V/TTY) or 501-246-8219 (VP).

Call today
for application!

TIP: White phone is the best for low vision users.

Speakerphone Button
Increases volume to 101db 
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Monthly Rate

Monthly Anytime Minutes

Anytime Minutes Carry Over

Nights/Weekend Minutes

Nationwide Coverage

Long Distance

24/7 Operator Assistance

24/7 Live Nurse Advice

Voice Dial

$1499
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More rate plans available at www.Jitterbug.com/RatePlans.

TAP Conditions of Acceptance for the Wireless Pilot Program Participants.
6.   Trial participants will be required to 
       participate in evaluations of the trial 
       program as requested by the TAP staff.
7.   Participants are encouraged to obtain the 
       Handset Replacement Option for an 
       additional $4 a month through Jitterbug 
       because TAP is under no obligation to 
       replace the handset.
8.   Participants will be enrolled in the pilot 
       program on a “first-come, first-served” 
       basis.
9.   The pilot program will run for a year period 
       beginning July 1, 2010.
10. The participant is responsible for monthly 
       service charges to Jitterbug.
11. If the participant no longer wants to 
       continue taking part in the pilot program, 
       then the Jitterbug should be returned to 
       TAP for distribution to another interested 
       applicant.

1. All trial participants will be able to keep 
     their TAP landline equipment in addition 
     to their wireless device.
2. For the duration of the trial program only, 
     participants that already have two pieces 
     of  equipment from TAP may keep them 
     both in addition to the wireless device. After 
     the one year pilot program, the customer 
     must decide which two pieces of equipment 
     they prefer to keep as they will be allowed 
     only two primary devices at that time.
3. Trial participants must agree to all terms 
     and conditions of the trial including 
     responsibility for the rate plan and services 
     they choose.
4. The maintenance and repair of wireless 
     devices are the sole responsibility of the 
     customer.
5. During the one year trial period, any 
     equipment replacements will be transacted 
    between the customer and Jitterbug.

*Rate plans do not include government taxes or assessment surcharges. Prices and fees are subject to change. Anytime Minutes carry over for 60 days. Night clock begins at 
  7pm and ends at 6am. Nights and Weekend Minutes are good for 30 days.  Standard usage rates apply while you are calling LiveNurse or calling Jitterbug Operators on your 
  Jitterbug. Jitterbug is a registered trademark of GreatCall, Inc. Copyright ©2010 GreatCall, Inc.

• NO activation fee
• NO contracts
• NO credit checks
• NO deposits required
• NO cancellation fees
• NO roaming fees    
• NO long distance fees  

Important Program Information
Jitterbug has flexible rate plans to meet your needs.




