
Telecommunications Access Program
26 Corporate Hill Dr, Little Rock, AR  72205

TTY/Voice:  800-981-4463
TTY/Voice:  501-686-9693
Videophone:501-246-8219

For details, please read the back of this sheet.
To contact TAP, call:

The trial is for a one-year period
with a maximum of 100 participants.

This is for DATA service only
NO VOICE service is included in this special trial
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Telecommunications Access Program
26 Corporate Hill Dr, Little Rock, AR  72205

Special Wireless Trial

TAP Conditions of Acceptance for the Wireless Pilot Program Participants.

1.    Participants will be enrolled in TAP’s pilot program on a “first-come, first-served” basis with a maximum total of 100
participants.

2.    The pilot program will run for a one year period beginning July 1, 2010.

3.    Applicants can be a current TAP customer or a new customer.  TAP customers that received wireless equipment from
the previous trial program cannot apply for a new wireless device for three years from the time you received your
equipment.

4.    If the applicant is not a current TAP customer or their application is over 3 years old, they will be required to fill out a
new TAP application in addition to this application. If the applicant’s income is over $50,000 a year, the equipment
may be provided for one-third of the item’s cost to TAP.

5. Individuals must qualify for a wireless account through Sprint.   The Sprint credit check application will be fed
through a computer which decides the person’s eligibility for an account.  The computer check may
require some individuals to pay a deposit.  TAP does not control this credit check. If the Sprint credit check
comes back negative, the applicant will not be eligible to participate in the trial program.

6.    All trial participants will be allowed to keep their current TAP landline equipment in addition to their wireless device to
guarantee access to 911.

7.    During the pilot program period participants that already have two pieces of equipment from TAP may keep both in
addition to the wireless device. After the one year pilot program, the customer must decide which one piece of
equipment they prefer to keep, in addition to the wireless device, as they will be allowed only two primary devices at
that time.

8.    The maintenance and repair of wireless devices are the responsibility of the customer.  If you participate in this pilot
program, you are required to purchase insurance for your wireless device from Sprint, in addition you will pay a
monthly service fee plus any required one-time costs.  The wireless contract with Sprint is for two years.

9.    During the one year wireless trial period, any wireless equipment exchanges or replacements will be transacted
between the customer and Sprint.

10.  Trial participants are required to participate in evaluations of the trial program as requested by the TAP staff.

11.  Trial participants must agree to all terms and conditions on this form, including payment to Sprint for monthly service,
insurance, taxes and repair of their wireless device for a period of two years.

12.  If the applicant is a minor (under 18), the parent or legal guardian must sign.


