Support and Contact Information

Trouble Ticket

To submit a trouble ticket, send an email message to assessment@arkansas.gov
containing the following:

Teacher Name

School

Course Name

Course Number

Detailed explanation of the problem

We will respond as quickly as possible. You may also contact us by phone at the
numbers listed below:

Lesia Edwards, Program Advisor

Office of Curriculum and Career Development

Department of Career Education
lesia.edwards@arkansas.gov or assessment@arkansas.gov
Phone: 501-683-5985

Fax: 501-682-1805

Barbara Lensing, Program Advisor

Office of Assessment

Department of Career Education
barbara.lensing@arkansas.gov or assessment@arkansas.gov
Phone: 501-682-1042

Fax: 501-683-4431
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