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Arkansas Department of Career Education 
Curriculum Framework  

 
Course Title: Financial Literacy 
 
Career Cluster: Not Applicable 
 

 Secondary – Business/Marketing Technology 

Course Number 491990 

Credit .5 

CIP Number (Program area responsibility to insert CIP code(s)/titles 
http://nces.ed.gov/ipeds/cipcode/Default.aspx?y=55 ) 

Grade Level 9-12 

Prerequisite None 

Course Type Elective 

Teacher 
Certification 

Please refer to the Course Code Management System (https://adedata.arkansas.gov/ccms/) 
for the most current licensure codes. 

CTSO FBLA FCCLA DECA 

Facility 
Requirements 

http://arkansasfacilities.arkansas.gov/SchoolFacManual.aspx 
 

Industry 
Certifications 

w!se Financial Literacy Certification (Working in Support of Education) * see special notes 

 
 
 

Course Description 
 
This is a one-semester course designed to increase financial literacy and prepare students to successfully manage financial resources. This course 
also focuses on the individual's role and financial responsibilities as a student, citizen, consumer, and active participant in the business world. 
Emphasis is also placed also on activities and competitions within career technical student organizations (i.e., FBLA, FCCLA, and DECA). 
 
Program Purpose/Structure 
 
The purpose of the program is to prepare students to become responsible financial managers. 
 

http://nces.ed.gov/ipeds/cipcode/Default.aspx?y=55
http://arkansasfacilities.arkansas.gov/SchoolFacManual.aspx
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Laboratory Activities 
 
n/a  
 
Special Notes 
 
Working in Support of Education (w!se) is an educational 501(c)3 nonprofit dedicated to providing educational support services nationwide, building 
financial literacy, fostering business and social entrepreneurship, and preparing students for college and the global workplace.  To be eligible to 
offer the w!se Financial Literacy Certification to students, a teacher must first attend 30 hours of approved training and pass a Teacher Certification 
exam.  This training is offered on an annual basis by the Arkansas Department of Career Education.  For more information please contact your 
program office at ACE.  
 
Career and Technical Student Organization (CTSO) 
 
FBLA, FCCLA, and DECA 
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Arkansas Department of Career Education 
Student Performance Standards 

 
   
Course Description:  At the completion of the course the student will be able to: 
 
1.0 Assess the Role of Money in Financial Literacy 
 
 1.1 Assess the role and functions of money in the economy 
 1.2 Examine the relationship between income and career choice 
 1.3   Analyze payroll and employment forms 
 1.4 Assess the role of budgeting in meeting financial goals 
 1.5 Assess the impact of interest on borrowing and investing 
    
2.0 Analyze the Services Financial Institutions Provide for Consumers 
 
 2.1  Evaluate types of financial institutions and services they provide 
 2.2  Investigate concepts of credit abuse, fraud, and protection 
  
3.0 Demonstrate the Ability to Use Credit as a Financial Tool  
 
 3.1 Evaluate the use of credit in effective financial management 
 3.2  Assess the impact of using credit cards to manage credit 
  
4.0   Evaluate the Use of Insurance for Risk Management 
 
 4.1 Understand insurance and risk management concepts 
 4.2 Investigate types of insurance available in the marketplace 
 
5.0   Determine the Value and Risk of Investments 
 

 5.1 Explore investment services offered by a variety of institutions 
 5.2 Evaluate the types of investments available in the marketplace   
 
6.0   Determine Financial Strategies Used to Meet Personal Goals 

 6.1 Determine financial strategies used to meet long-term financial goals 
 6.2 Evaluate housing options in relation to achieving financial goals 
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Standard 1.0 Assess the role of money in financial literacy 

Performance Indicator 1.1 
Assess the role and functions 
of money in the economy 
 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards  

1.1.1  Research the origins of 
money and its role in the 
economy 

 Use old newspapers or magazines to compare the prices of 
goods and services today with past prices 

 Participate in a bartering activity such as a goods and 
services auction  

 CRP3 CFR 2.6 
EPF11 

1.1.2  Investigate the regulatory 
roles of the U.S. Treasury and 
the Federal Reserve in 
establishing monetary policy 

 Create a KWL chart on U.S. Treasury and the distribution of 
money 

 Create a KWL chart of the Federal Reserve’s role in U.S. 
financial systems 

 Show the video, “America’s Money Vault” from National 
Geographic 

 Research and discuss the role and the functions of the U.S. 
Treasury (i.e. printing, minting, taxes) 

 Define the term “prime rate” 

 CRP3 CFR2.5 
EPF 11 
EPF 12 

1.1.3  Investigate sources of tax 
revenue and how monies are 
redistributed 

 Classify the public structures and services that are funded 
through tax revenue according to the revenue source, 
including the regulator agencies that monitor and oversee 
the collection and distribution of taxes 

 CRP 3 CFR 2.6 
EPF 17 

1.1.4   Explain the concept of a 
“cashless society” 

 Compare and Contrast a “cashless society” with current 
practices 

 Create a debate over advantages and disadvantages of 
living in a cashless society. 

  CFR 2.4 

1.2  Examine the relationship 
between income and career 
choice 

 
Recommended Application/Activity 

CCSS 
Standards 

CCTC 
Standards 

National 
Standards 

1.2.1  Explore career 
opportunities in finance and 
financial planning 
 

 Examine the relationship between career choice and income 
using the Occupational Outlook Handbook.  Discuss benefits 
such as retirement, insurance, paid leave, etc.   

 Use the Occupational Outlook Handbook to compare the 
income and benefits of several careers. 

 FCCLA STAR Event:  Career Investigation 

 FBLA:  Electronic Career Portfolio 

 CRP3 CCFC 1.2 
EPF 11 

1.2.2  Identify job duties, skills 
and abilities required for 
careers in finance and financial 
planning 
 

  CCFC 1.2 
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Performance Indicator 1.3 
Analyze payroll and 
employment forms 
 

Recommended Application/Activity 

CCSS 
Standards 

CCTC 
Standards 

National 
Standards 

1.3.1  Identify the components 
of  paychecks 
 

 Analyze the deductions on a pay stub to determine the 
difference between gross and net pay 

 CRP3 CFR 2.6 
EPF 11 

1.3.2   Investigate the 
individual’s responsibility in 
accurately reporting income  
 

 Complete a 1040EZ tax form  CRP 3 CFR 2.6 
EPF 17 

Performance Indicator 1.4 
Assess the role of budgeting 
in meeting financial goals 

Recommended Application/Activity 
CCSS 
Standards 

CCTC 
Standards 

National 
Standards 

1.4.1  Distinguish between 
wealth and net worth, 
comparing and contrasting the 
two 

 Using magazines and artwork, prepare a visual depicting 
personal idea of wealth 

 Prepare a net worth statement using personal information or 
that provided by the teacher, utilizing an online calculator 
such as:  cgi.money.cnn.com/tools/networth/networth.html) 

 CRP3 CFR 2.6 

EPF 17 

1.4.2  Use a goal-setting 
strategy to create personal 
financial goals 

 Use the “SMART” goal-setting strategy to develop short-, 
medium- and long-term financial goals. 

 CRP3 CFR 2.1 

EPF 12 

1.4.3  Determine the purpose of 
and the need for a budget, 
identifying factors that influence 
budgeting 
 

 Using a case study, analyze a budget, revising to achieve 
goals 

 

  CFR 2.1 
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1.4.4  Balance a budget, 
incorporating financial 
management strategies 

 Apply budgeting concepts by using a game simulation 

 Examine budgeting apps to assist with the budgeting 
process 

 Create a personal budget 

 Watch YouTube video, “Bill Cosby – Budgeting” 

 Compare and contrast different types of control systems:  
envelope, check register, online software apps 

 Use a case study to revise a budget to achieve SMART 
goals 

 Research guidelines of establishing an emergency fund 

 Compare and contrast factors that contribute to the need for 
an emergency fund 

 List events that might cause a person or family to use 
emergency fund money 

 CRP3 CFR 2.1, 2.3 
EPF 12 

1.4.5  Examine factors that 
influence consumer spending, 
demonstrating financially-
beneficial shopping strategies 
 
 
 
 
 

 Use self-reflection to identify personal impulse buying 
triggers 

 Analyze how the types of products placed in a “end cap” or 
“checkout line” encourage impulse purchases 

 Use business math strategies to compare costs, calculating:  
unit price, final cost, discounts, purchased warranties and 
insurance 

 Analyze sample warranties and insurance related to various 
products, comparing costs vs. benefits 

  

CFR 2.1, 2.3 
EPF 17 

Performance Indicator 1.5 
Assess the impact of interest 
on borrowing and investing 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 
National 

Standards 

1.5.1  Compare the effects of 
interest rates as applied to 
saving and loaning money 

 Create a product (brochure, flier, poster, presentation, etc.) 
that reflects the advantages and disadvantages of interest 
from the perspective of both a borrower and an investor.  

 CRP3 EPF 12 

CFR 2.5 

1.5.2  Examine how consumers 
are affected by raising and 
lowering interest rates  

 Compare and contrast varying interest rates and the factors 
that contribute to assignment of interest rates 

 

 CRP3 EPF 12 
CFR 2.5 

1.5.3  Describe concepts 
relating to simple and 
compound interest 

 Practice calculating “Rule of 72” using different scenarios 

 Use a savings calculator to calculate simple vs. compound 
interest and APR 

 Using the current rate of inflation, analyze a case study to 
determine whether making a purchase is more beneficial 
now or in the future  

 CRP3 EPF 12 
CFR 2.5 
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Standard 2.0 Analyze the services financial institutions provide for consumers 

Performance Indicator 2.1 
Evaluate types of financial 
institutions and services they 
provide 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards 

2.1.1  Distinguish between 
types of financial institutions 
and accounts available 

 Invite a panel of speakers from various institutions to 
discuss most widely used financial services 

 CRP3 CFR 2.3 
EPF13 

2.1.2  Investigate factors to 
consider when shopping for a 
financial institution 

 Create a chart comparing interest rates of area banks 

 Compile a list of questions to ask when shopping for a bank 

 Identify various services offered by area banks, noting those 
services not offered by all and their importance on bank 
choice 

 Compare and contrast the benefits of utilizing the services of 
a local bank versus a regional or national bank 

 CRP3 CFR 2.3 
EPF 13 

2.1.3  Research banking 
services available to consumers 

 Create a presentation to educate students about commonly-
used banking services 

 Compile a chart of various fees associated with financial 
services 

 Complete a checking simulation, mastering the use of: 
o Checks 
o Debit cards 
o Automatic transactions 
o Balancing methods    

 CRP3 CFR 2.3 
EPF 13 

2.1.4  Explore the process for 
opening different types of 
accounts 
 
 
 
 
 

 Arrange a field trip to a local bank to identify procedures for 
opening an account 

 Critique the pros and cons of: 
o Joint accounts 
o Individual accounts 
o Specialty accounts 
o Money Market accounts 
o Certificates of Deposit 

  
 
CFR 2.3 

Performance Indicator 2.2 
Investigate concepts of credit 
abuse, fraud, and protection 

Recommended Application/Activity 
CCSS 
Standards 

CCTC 
Standards 

 
National 

Standards 
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2.2.1  Identify types of fraud 
and credit abuse 

 Analyze the benefits and costs associated with check 
cashing stores such as those offering payday loans 

 Examine the role of a pawn shop as a lender 

 Investigate the pros and cons of using the services of a 
credit repair company: 

o Claims 
o Legitimacy 
o Fees 
o Contract 
o Exclusions 

 Analyze case studies of abuse to determine a resolution 

 Create a visual display representing types of fraud 
associated with 

o Money order scams 
o Check cashing 
o Identity theft 

 Interview parents/adult about personal experiences with 
fraud and/or credit abuse 

 Research under-assigned, risky credit practices and work 
collaboratively to create and present (Prezi, skit, rap, poem, 
etc.) your findings with appropriate sources cited 
 

 CRP3 CFR 2.3 
EPF 17 
 
 
 

2.2.2  Develop strategies to 
protect oneself from fraud and 
identity theft 

 Role play various ways to handle attempted fraud: 
o Phone calls 
o Solicitations 
o ATM safety 

 Discuss ways to protect money while online 

 Looks Too Good to Be True lesson plan by the USPS and 
FBI http://tiny.cc/TooGood 

 

  CFR 2.3 

2.2.3  Assess the need for 
banking insurance and the role 
it plays in achieving financial 
security 

 Research the origin and roles of the FDIC and/or NCUA 

 Create a presentation about people’s opinions and trust of 
the banking system pre- and post- Great Depression era 

 View “the bank-run scene” from the movie,  It’s a 
Wonderful Life, and debate the possibility of a similar event 
in the present 
 

 CRP3 CFR 2.3 
EPF 13 

http://tiny.cc/TooGood
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Standard 3.0 Demonstrate the ability to use credit as a financial tool 

 

Performance Indicator 3.1 
Evaluate the use of credit in 
effective financial 
management 

Recommended Application/Activity 

CCSS 
Standards 

CCTC 
Standards 

National 
Standards 

3.1.1 Compare and contrast 
sources of credit, evaluating 
the products and services of 
each  

 Working collaboratively in small groups, research and 
discuss how credit may be used to achieve personal 
financial goals, presenting information to peers 

 Identify sources of credit and evaluate the products and 
services each 

W11-12.2a 
SL11-12.1 

CRP3 CFR 2.6 
EPF 16 

3.1.2   Differentiate between 
types of credit and loans 

3.1.3  Calculate the actual costs 
associated with credit 

 After class discussion of cost of credit, evaluate Schumer 
Boxes to determine best credit option for specific assigned 
purchases and justify your position based on sound 
evidence. 

 CRP3 CFR 2.6 
EPF 16 

3.1.4   Examine the credit card 
and loan application process, 
including factors related to the 
credit approval 

 Complete sample credit card and/or loan application 
according to provided family scenarios. 

 In a role-playing situation, evaluate credit worthiness of 
assigned application and defend your decision. 

 Write a report supported with textual evidence that explains 
the importance of sound credit decisions 

 Compare sample loan applications, such as those required 
when applying for young farmer loans associated with 4-H 
or FFA. 

 CRP3 CFR 2.6 
EPF 16 

3.1.5  Evaluate the risks 
associated with overextending 
credit and how bankruptcy may 
affect future financial 
opportunities  

Performance Indicator 3.2 
Assess the impact of using 
credit cards to manage credit 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards 

3.2.1  Evaluate the use of credit 
cards as compared with other 
types of credit 

 Participate in classroom discussions to brainstorm types of 
credit cards with which students are familiar 

 Develop a Venn Diagram to compare a credit card with 
other types of credit cards and to compare credit cards to 
other types of credit 

 CRP3 CFR 2.1 
EPF 16 
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3.2.2  Investigate the 
advantages and disadvantages 
of using credit cards to manage 
finances 
 

 After discussing and researching advantages/disadvantages 
of credit card use, present and defend a position using the 
evidence found, acknowledging competing/opposing views. 

 Discuss the ease of over-extension in using credit cards 

 Interpret sample credit cards statements or other technical 
text to compare common components 

 CRP3 CFR 2.1 
EPF 16 

3.2.3  Analyze  how credit card 
use influences credit score 

 View specific clips from “Your life, your money”, summarize 
in a written form (blog, newsletter, etc.), how credit card use 
influences credit score. 

 Research how credit scores are used by third parties 

 Identify ways to obtain a copy of your credit score (free and 
purchased) 

   

 
Standard 4.0 Evaluate the use of insurance for risk management 

 

Performance Indicator 4.1 
Understand insurance and 
risk management concepts  

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards  

4.1.1  Assess the need for 
insurance in managing risk 

 Show “Risk, Responsibility, Reality” video from The Griffith 
Foundation 

 

 CRP3 CFR 2.1 
BL 6 

4.1.2 Define the basic 
terminology of insurance 
 

 Create a flip chart of terms and definitions relevant to 
insurance 

 Identify the terms by analyzing a sample policy 
 

 CRP3 CFR 2.1 
BL 6 

Performance Indicator 4.2 
Investigate types of 
insurance available in the 
marketplace 

Recommended Application/Activity 

CCSS 
Standards 

CCTC 
Standards 

National 
Standards  

4.2.1  Analyze auto insurance 
coverage and factors affecting 
cost 

 Invite an insurance agent, or other resource speaker  

 Create a list of  factors that affect insurance premiums and 
strategies to lower costs 

 Research the legal requirements for liability insurance in 
Arkansas 

 

 CRP3 CFR 2.1 
BL 6 
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4.2.2  Evaluate health 
insurance options 

 Compare different types of health insurance plans in terms 
of coverage, exclusions, and deductible 

 Analyze sample insurance cards 

 Create a list of typical examples of pre-existing conditions 

 Research federal and state legislation affecting the health 
insurance industry  

 CRP3 CFR 2.1 
BL 6 

4.2.3  Explore and assess the 
need for supplemental 
insurance plans   
 

 Make a chart illustrating the different types of life insurances 
with the advantages and disadvantages of each.  

 Analyze different scenarios to determine which type of 
insurance best fits each situation 

 Compare and contrast short-term vs. long-term disability 
insurance 

 Research the costs of different types of long-term care, such 
as in-home and nursing care 

 CRP3 CFR 2.1 
BL 6 

4.2.4  Assess the need for 
home-owners and rental 
insurance  

 Create a list of personal possessions and perceived value 

 Evaluate apps that document personal property  

 Differentiate between cash value and replacement value 
insurance 

 CRP3 CFR 2.1 
BL 6 

 Standard 5.0 Determine the value and risk of investments 

Performance Indicator 5.1 
Explore investment services 
offered by a variety of 
institutions 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards 

5.1.1  Research institutions 
involved in investing, including 
the Securities Exchange 
Commission (SEC) 

 Research the types of institutions involved in investing, 
preparing a visual summarizing research (companies 
government, people) 

 Investigate the role of the SEC   http://tiny.cc/SECOverview 
 

 CRP3 CS 3.3 
EPF 13 

5.1.2  Examine the difference 
between investment providers 

 Invite a Broker and a Financial Planner to come as a guest 
speaker to explain their roles in investment management 

 Develop a list of the pros and cons of using an online 
investment service 

 
 

 CRP3 CS 3.3 
EPF 13 

http://tiny.cc/SECOverview
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Performance Indicator 5.2 
Evaluate types of 
investments available in the 
marketplace 

Recommended Application/Activity 
CCSS 

Standards 
CCTC 

Standards 

National 
Standards 

5.2.1 Discuss various markets, 
major indices and types of 
markets 

 List and define the various markets (NYSE & NASDAQ) 

 Research major indices such as S&P 500 and DOW 

 Create  a visual depicting the bear, bull and volatile markets 

 Watch the video clip: How the Stock Market Works For 
Dummies http://tiny.cc/stockmarketdummies 

 

 CRP3 CS 3.3 
EPF 4 

5.2.2  Describe different types 
of investments 

 Create a presentation and visual about one investment and 
present to peers 

 Explore the cost, time and maturity amount on various 
savings bonds (provide the opportunity for students to 
purchase savings bonds if they desire). 

 Website Resource: www.investopedia.com 
 

 CRP3 CS 3.3 
EPF 5 

5.2.3  Research the purpose of 
stocks and factors that affect 
the price 

 Participate in The Stock Market Game or other simulation 

  Use online websites to explore stock information and 
choose at least 3 investments to profile (company info, 
history, log and track price, determine loss/gain) 

 Investigate the various classifications of stocks  

 CRP3 CS 3.3 
EPF 5 

5.2.4  Investigate the different 
types of  mutual funds 

 Create a mutual fund investment portfolio using what you 
have learned about risk and diversification (reference:  
Building Your Future http://tiny.cc/Actuarial ),  Teens Guide 
to Investing Lesson Plan (Mutual Funds) 
http://tiny.cc/TeensGuideInvesting 

 

 CRP3 CS 3.3 
EPF 5 

5.2.5  Explore the different 
types of bonds including the 
issuers and factors affecting 
price 

 Interview a city official on the types of bonds used in their 
city and the benefits and effects 

 Perform a web search to find information on Company 
Bonds, Mutual Bonds, and Treasury Bonds. 

 

 CRP3 CS 3.3 
EPF 5 

5.2.6  Apply investment 
strategies including risk and 
portfolio management 

 Diversification and Risk Lesson plan by the Federal Reserve 
Bank of St. Louis (Manage Portfolio) http://tiny.cc/stlouisrisk 

 Analyze case studies/scenarios to determine investment risk 

 Website Resource: www.investingfordummies.com 
 
 

 CRP3 CS 3.3 
EPF 5 

http://tiny.cc/stockmarketdummies
http://www.investopedia.com/
http://tiny.cc/Actuarial
http://tiny.cc/TeensGuideInvesting
http://tiny.cc/stlouisrisk
http://www.investingfordummies.com/
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Standard 6.0 Determine financial strategies used to meet personal goals 

Performance Indicator 6.1 
Determine financial strategies 
used to meet long-term 
financial goals 

Recommended Application/Activity CCSS 
Standards 

CCTC 
Standards 

National 
Standards  

6.1.1  Assess how financial 
strategies should change with 
the stages of the individual life 
cycle 

 Design a financial plan for a significant event in an assigned life 
stage and present/defend the plan to an audience including a 
long term savings goal. 

 CRP 3 CFR 2.6 
EPF 17 

6.1.2  Investigate planning 
strategies for retirement 

 Interview at least one person for each life stage and determine 
their current retirement plan(s).  Compile and report findings for 
each life stage and predict readiness for retirement 

 CRP 3 CFR 2.6 
EPF 17 

6.1.3  Research financial 
planning for other long term 
goals 

 See 6.1.1 and 6.1.2   CFR 2.6 
EPF 17 

6.1.4 Discuss the importance 
and purpose of wills  
 

 Invite a guest speaker or estate planner to discuss the 
importance and purpose of wills, asking significant questions 

 CRP 3 CFR 2.6 
EPF 17 

Performance Indicator 6.2 
Evaluate housing options in 
relation to achieving financial 
goals 

 Recommended Application/Activity 
 
 

CCSS 
Standards 
 

CCTC 
Standards 
 

National 
Standards 

6.2.1  Compare and contrast 
the actual costs and benefits of 
renting vs. owning 

 Using online resources, compare the various aspects of renting 
with those of owning a home, over a period of 1, 5, and 10 years 
to calculate a cost benefit analysis.  Develop a visual, such as a 
Venn Diagram, to present findings 

 Using case studies, calculate the estimated amount that may 
reasonably be allocated to housing costs. 

  CFR 2.1 
EPF 17 

6.2.2  Analyze factors in 
determining  mortgage costs 

 Use an online mortgage calculator to determine how variations 
in down payment, interest, and terms impact monthly cost as 
well as long-term costs. 

  CFR 2.1 
EPF 17 
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Common Core State Standards Grades 9-12 
 
ELA Speaking and Listening Standards Grades 9-10 
1. Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on 

grades 9–10 topics, texts, and issues, building on others’ ideas and expressing their own clearly and persuasively. SL9-10.1 
a. Come to discussions prepared, having read and researched material under study; explicitly draw on that preparation by referring to 

evidence from texts and other research on the topic or issue to stimulate a thoughtful, well-reasoned exchange of ideas. SL9-10.1a 
b. Work with peers to set rules for collegial discussions and decision-making (e.g., informal consensus, taking votes on key issues, 

presentation of alternate views), clear goals and deadlines, and individual roles as needed. SL9-10.1b 
c. Propel conversations by posing and responding to questions that relate the current discussion to broader themes or larger ideas; 

actively incorporate others into the discussion; and clarify, verify, or challenge ideas and conclusions. SL9-10.1c 
d. Respond thoughtfully to diverse perspectives, summarize points of agreement and disagreement, and, when warranted, qualify or 

justify their own views and understanding and make new connections in light of the evidence and reasoning presented. SL9-10.1d 
2. Integrate multiple sources of information presented in diverse media or format(e.g., visually, quantitatively, orally) evaluating the credibility 

and accuracy of each source. SL9-10.2 
3. Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric, identifying any fallacious reasoning or exaggerated or 

distorted evidence. SL9-10.3 
4. Present information, findings, and supporting evidence clearly, concisely, and logically such that listeners can follow the line of reasoning 

and the organization, development, substance, and style are appropriate to purpose, audience, and task. SL9-10.4 
5. Make strategic use of digital media (e.g., textual, graphical, audio, visual, and interactive elements) in presentations to enhance 

understanding of findings, reasoning, and evidence and to add interest. SL9-10.5 
 
ELA Speaking and Listening Standards Grades 11-12 
1. Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on 

grades 11–12 topics, texts, and issues, building on others’ ideas and expressing their own clearly and persuasively. SL11-12.1 
a. Come to discussions prepared, having read and researched material under study; explicitly draw on that preparation by referring to 

evidence from texts and other research on the topic or issue to stimulate a thoughtful, well-reasoned exchange of ideas. SL11-12.1a 
b. Work with peers to promote civil, democratic discussions and decision-making, set clear goals and deadlines, and establish 

individual roles as needed. SL11-12.1b 
c. Propel conversations by posing and responding to questions that probe reasoning and evidence; ensure a hearing for a full range of 

positions on a topic or issue; clarify, verify, or challenge ideas and conclusions; and promote divergent and creative perspectives. 
SL11-12.1c 

d. Respond thoughtfully to diverse perspectives; synthesize comments, claims, and evidence made on all sides of an issue; resolve 
contradictions when possible; and determine what additional information or research is required to deepen the investigation or 
complete the task. SL11-12.1d 

2. Integrate multiple sources of information presented in diverse formats and media (e.g., visually, quantitatively, orally) in order to make 
informed decisions and solve problems, evaluating the credibility and accuracy of each source and noting any discrepancies among the 
data. SL11-12.2 

3. Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric, assessing the stance, premises, links among ideas, word 
choice, points of emphasis, and tone used. SL11-12.3 
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4. Present information, findings, and supporting evidence, conveying a clear and distinct perspective, such that listeners can follow the line of 
reasoning, alternative or opposing perspectives are addressed, and the organization, development, substance, and style are appropriate to 
purpose, audience, and a range of formal and informal tasks. SL11-12.4 

5. Make strategic use of digital media (e.g., textual, graphical, audio, visual, and interactive elements) in presentations to enhance 
understanding of findings, reasoning, and evidence and to add interest. SL11-12.5 

 
ELA Language Grades 9-10 
4. Determine or clarify the meaning of unknown and multiple-meaning words and phrases based on grades 9–10 reading and content, 

choosing flexibly from a range of strategies. L9-10.4 
a. Use context (e.g., the overall meaning of a sentence, paragraph, or text; a word’s position or function in a sentence) as a clue to the 

meaning of a word or phrase. L9-10.4a 
b. Identify and correctly use patterns of word changes that indicate different meanings or parts of speech (e.g., analyze, analysis, 

analytical; advocate, advocacy). L9-10.4b 
c. Consult general and specialized reference materials (e.g., dictionaries, glossaries, thesauruses), both print and digital, to find the 

pronunciation of a word or determine or clarify its precise meaning, its part of speech, or its etymology. L9-10.4c 
d. Verify the preliminary determination of the meaning of a word or phrase (e.g., by checking the inferred meaning in context or in a 

dictionary). L9-10.4d 
6. Acquire and use accurately general academic and domain-specific words and phrases, sufficient for reading, writing, speaking, and listening 

at the college and career readiness level; demonstrate independence in gathering vocabulary knowledge when considering a word or phrase 
important to comprehension or expression. L9-10.6 

 
ELA Language Grades 11-12 
4. Determine or clarify the meaning of unknown and multiple-meaning words and phrases based on grades 11–12 reading and content, 

choosing flexibly from a range of strategies. L11-12.4 
a. Use context (e.g., the overall meaning of a sentence, paragraph, or text; a word’s position or function in a sentence) as a clue to the 

meaning of a word or phrase. L11-12.4a 
b. Identify and correctly use patterns of word changes that indicate different meanings or parts of speech (e.g., conceive, conception, 

conceivable). L11-12.4b 
c. Consult general and specialized reference materials (e.g., dictionaries, glossaries, thesauruses), both print and digital, to find the 

pronunciation of a word or determine or clarify its precise meaning, its part of speech, its etymology, or its standard usage. L11-12.4c 
d. Verify the preliminary determination of the meaning of a word or phrase (e.g., by checking the inferred meaning in context or in a 

dictionary L11-12.4d 
6. Acquire and use accurately general academic and domain-specific words and phrases, sufficient for reading, writing, speaking, and listening 

at the college and career readiness level; demonstrate independence in gathering vocabulary knowledge when considering a word or phrase 
important to comprehension or expression. L11-12.6 

 
Reading Standards for Literacy in Science and Technical Subjects Grades 9-10 
1. Cite specific textual evidence to support analysis of science and technical texts, attending to the precise details of explanations or 

descriptions. R9-10.1 
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2. Determine the central ideas or conclusions of a text; trace the text’s explanation or depiction of a complex process, phenomenon, or 
concept; provide an accurate summary of the text. R9-10.2 

3. Follow precisely a complex multistep procedure when carrying out experiments, taking measurements, or performing technical tasks, 
attending to special cases or exceptions defined in the text. R9-10.3 

4. Determine the meaning of symbols, key terms, and other domain-specific words and phrases as they are used in a specific scientific or 
technical context relevant to grades 9–10 texts and topics. R9-10.4 

5. Analyze the structure of the relationships among concepts in a text, including relationships among key terms (e.g., force, friction, reaction 
force, energy). R9-10.5 

6. Analyze the author’s purpose in providing an explanation, describing a procedure, or discussing an experiment in a text, defining the 
question the author seeks to address. R9-10.6 

7. Translate quantitative or technical information expressed in words in a text into visual form (e.g., a table or chart) and translate information 
expressed visually or mathematically (e.g., in an equation) into words. R9-10.7 

8. Assess the extent to which the reasoning and evidence in a text support the author’s claim or a recommendation for solving a scientific or 
technical problem. R9-10.8 

9. Compare and contrast findings presented in a text to those from other sources (including their own experiments), noting when the findings 
support or contradict previous explanations or accounts. R9-10.9 

10. By the end of grade 10, read and comprehend science/technical texts in the grades 9–10 text complexity band independently and 
proficiently. R9-10.10 

 
Reading Standards for Literacy in Science and Technical Subjects Grades 11-12 
1. Cite specific textual evidence to support analysis of science and technical texts, attending to important distinctions the author makes and to 

any gaps or inconsistencies in the account. R11-12.1 
2. Determine the central ideas or conclusions of a text; summarize complex concepts, processes, or information presented in a text by 

paraphrasing them in simpler but still accurate terms. R11-12.2 
3. Follow precisely a complex multistep procedure when carrying out experiments, taking measurements, or performing technical tasks; 

analyze the specific results based on explanations in the text. R11-12.3 
4. Determine the meaning of symbols, key terms, and other domain-specific words and phrases as they are used in a specific scientific or 

technical context relevant to grades 11–12 texts and topics. R11-12.4 
5. Analyze how the text structures information or ideas into categories or hierarchies, demonstrating understanding of the information or ideas. 

R11-12.5 
6. Analyze the author’s purpose in providing an explanation, describing a procedure, or discussing an experiment in a text, identifying important 

issues that remain unresolved. R11-12.6 
7. Integrate and evaluate multiple sources of information presented in diverse formats and media (e.g., quantitative data, video, multimedia) in 

order to address a question or solve a problem. R11-12.7 
8. Evaluate the hypotheses, data, analysis, and conclusions in a science or technical text, verifying the data when possible and corroborating 

or challenging conclusions with other sources of information. R11-12.8 
9. Synthesize information from a range of sources (e.g., texts, experiments, simulations) into a coherent understanding of a process, 

phenomenon, or concept, resolving conflicting information when possible. R11-12.9 
10. By the end of grade 12, read and comprehend science/technical texts in the grades 11–CCR text complexity band independently and 

proficiently. R11-12.10  
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Writing Standards for Literacy in History/Social Studies, Science, and Technical Subjects Grades 9-10 
1. Write arguments focused on discipline-specific content. W9-10.1 

a. Introduce precise claim(s), distinguish the claim(s) from alternate or opposing claims, and create an organization that establishes 
clear relationships among the claim(s), counterclaims, reasons, and evidence. W9-10.1a 

b. Develop claim(s) and counterclaims fairly, supplying data and evidence for each while pointing out the strengths and limitations of 
both claim(s) and counterclaims in a discipline-appropriate form and in a manner that anticipates the audience’s knowledge level and 
concerns. W9-10.1b 

c. Use words, phrases, and clauses to link the major sections of the text, create cohesion, and clarify the relationships between claim(s) 
and reasons, between reasons and evidence, and between claim(s) and counterclaims. W9-10.1c 

d. Establish and maintain a formal style and objective tone while attending to the norms and conventions of the discipline in which they 
are writing. W9-10.1d 

e. Provide a concluding statement or section that follows from or supports the argument presented. W9-10.1e 
2. Write informative/explanatory texts, including the narration of historical events, scientific procedures/ experiments, or technical processes. 

W9-10.2 
a. Introduce a topic and organize ideas, concepts, and information to make important connections and distinctions; include formatting 

(e.g., headings), graphics (e.g., figures, tables), and multimedia when useful to aiding comprehension. W9-10.2a 
b. Develop the topic with well-chosen, relevant, and sufficient facts, extended definitions, concrete details, quotations, or other 

information and examples appropriate to the audience’s knowledge of the topic. W9-10.2b 
c. Use varied transitions and sentence structures to link the major sections of the text, create cohesion, and clarify the relationships 

among ideas and concepts. W9-10.2c 
d. Use precise language and domain-specific vocabulary to manage the complexity of the topic and convey a style appropriate to the 

discipline and context as well as to the expertise of likely readers. W9-10.2d 
e. Establish and maintain a formal style and objective tone while attending to the norms and conventions of the discipline in which they 

are writing. W9-10.2e 
f. Provide a concluding statement or section that follows from and supports the information or explanation presented (e.g., articulating 

implications or the significance of the topic). W9-10.2f 
3. Write precise enough descriptions of the step-by-step procedures they use in their investigations or technical work that others can replicate 

them and (possibly) reach the same results. W9-10.3 
4. Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience.  

W9-10.4 
5. Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is 

most significant for a specific purpose and audience. W9-10.5 
6. Use technology, including the Internet, to produce, publish, and update individual or shared writing products, taking advantage of 

technology’s capacity to link to other information and to display information flexibly and dynamically. W9-10.6 
7. Conduct short as well as more sustained research projects to answer a question (including a self-generated question) or solve a problem; 

narrow or broaden the inquiry when appropriate; synthesize multiple sources on the subject, demonstrating understanding of the subject 
under investigation. W9-10.7 

8. Gather relevant information from multiple authoritative print and digital sources, using advanced searches effectively; assess the usefulness 
of each source in answering the research question; integrate information into the text selectively to maintain the flow of ideas, avoiding 
plagiarism and following a standard format for citation. W9-10.8 
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9. Draw evidence from informational texts to support analysis, reflection, and research. W9-10.9 
10. Write routinely over extended time frames (time for reflection and revision) and shorter time frames (a single sitting or a day or two) for a 

range of discipline-specific tasks, purposes, and audiences. W9-10.10 
 
Writing Standards for Literacy in History/Social Studies, Science, and Technical Subjects Grades 11-12 
1. Write arguments focused on discipline-specific content. W11-12.1 

a. Introduce precise, knowledgeable claim(s), establish the significance of the claim(s), distinguish the claim(s) from alternate or 
opposing claims, and create an organization that logically sequences the claim(s), counterclaims, reasons, and evidence. W11-12.1a 

b. Develop claim(s) and counterclaims fairly and thoroughly, supplying the most relevant data and evidence for each while pointing out 
the strengths and limitations of both claim(s) and counterclaims in a discipline-appropriate form that anticipates the audience’s 
knowledge level, concerns, values, and possible biases. W11-12.1b 

c. Use words, phrases, and clauses as well as varied syntax to link the major sections of the text, create cohesion, and clarify the 
relationships between claim(s) and reasons, between reasons and evidence, and between claim(s) and counterclaims. W11-12.1c 

d. Establish and maintain a formal style and objective tone while attending to the norms and conventions of the discipline in which they 
are writing. W11-12.1d 

e. Provide a concluding statement or section that follows from or supports the argument presented. W11-12.1e 
2. Write informative/explanatory texts, including the narration of historical events, scientific procedures/ experiments, or technical processes. 

W11-12.2 
a. Introduce a topic and organize complex ideas, concepts, and information so that each new element builds on that which precedes it 

to create a unified whole; include formatting (e.g., headings), graphics (e.g., figures, tables), and multimedia when useful to aiding 
comprehension. W11-12.2a 

b. Develop the topic thoroughly by selecting the most significant and relevant facts, extended definitions, concrete details, quotations, or 
other information and examples appropriate to the audience’s knowledge of the topic. W11-12.2b 

c. Use varied transitions and sentence structures to link the major sections of the text, create cohesion, and clarify the relationships 
among complex ideas and concepts. W11-12.2c 

d. Use precise language, domain-specific vocabulary and techniques such as metaphor, simile, and analogy to manage the complexity 
of the topic; convey a knowledgeable stance in a style that responds to the discipline and context as well as to the expertise of likely 
readers. W11-12.2d 

e. Provide a concluding statement or section that follows from and supports the information or explanation provided (e.g., articulating 
implications or the significance of the topic). W11-12.2e 

3. Write precise enough descriptions of the step-by-step procedures they use in their investigations or technical work that others can replicate 
them and (possibly) reach the same results. W11-12.3 

4. Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience.  
W11-12.4 

5. Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is 
most significant for a specific purpose and audience. W11-12.5 

6. Use technology, including the Internet, to produce, publish, and update individual or shared writing products in response to ongoing 
feedback, including new arguments or information. W11-12.6 
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7. Conduct short as well as more sustained research projects to answer a question (including a self-generated question) or solve a problem; 
narrow or broaden the inquiry when appropriate; synthesize multiple sources on the subject, demonstrating understanding of the subject 
under investigation. W11-12.7 

8. Gather relevant information from multiple authoritative print and digital sources, using advanced searches effectively; assess the strengths 
and limitations of each source in terms of the specific task, purpose, and audience; integrate information into the text selectively to maintain 
the flow of ideas, avoiding plagiarism and overreliance on any one source and following a standard format for citation. W11-12.8 

9. Draw evidence from informational texts to support analysis, reflection, and research. W11-12.9 
10. Write routinely over extended time frames (time for reflection and revision) and shorter time frames (a single sitting or a day or two) for a 

range of discipline-specific tasks, purposes, and audiences. W11-12.10 

Common Career and Technical Core Career Ready Practices (CCTC CRP) 
 
1. Act as a responsible and contributing citizen and 

employee. CRP1 
2. Apply appropriate academic and technical skills. CRP2 
3. Attend to personal health and financial well-being. CRP3 
4. Communicate clearly, effectively, and with reason. CRP4 
5. Consider the environmental, social and economic impacts 

of decisions. CRP5 
6. Demonstrate creativity and innovation. CRP6 
7. Employ valid and reliable research strategies. CRP7 
 
8. Utilize critical thinking to make sense of problems and 

persevere in solving them. CRP8 
9. Model integrity, ethical leadership, and effective 

management. CRP9 
10. Plan education and career path aligned to personal 

goals.CRP10 
11. Use technology to enhance productivity. CRP11 
12. Work productively in teams while using cultural/global 

competence. CRP12
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Common Career and Technical Core Standards 
 
Finance Career Cluster 
 
Finance Career Cluster Standards (FN) 
1. Utilize mathematical concepts, skills, and problem solving to obtain necessary information for decision making in the finance industry. FN1 
2. Utilize tools, strategies, and systems to plan, monitor, manage, and maintain the use of financial resources. FN2 
3. Plan, staff, lead, and organize human resources in finance to enhance employee productivity and job satisfaction. FN3 
4. Determine effective tools, techniques, and systems to communicate and deliver value to finance customers. FN4 
5. Create and maintain positive, ongoing relationships with finance customers. FN5 
6. Plan, monitor, and manage day-to-day activities to ensure effective and efficient finance operations. FN6 
7. Implement safety, health, and environmental controls to ensure a safe and productive finance workplace. FN7 
8. Describe and follow laws, regulations, and ethical standards that affect finance operations and transactions. FN8 
9. Plan, manage, and maintain the use of financial resources to protect solvency. FN9 
10. Plan, organize, and manage a finance organization/department. FN10 
11. Plan, monitor, and manage day-to-day activities required to sustain continued business functioning. FN11 
12. Access, evaluate, and disseminate financial information to enhance financial decision-making processes. FN12 
13. Manage a financial product or service mix in order to respond to market opportunities. FN13 
14. Employ financial risk-management strategies and techniques used to minimize business loss. FN14 
 
Accounting Career Pathway (FN-ACT) 
1. Describe and follow laws and regulations to manage accounting operations and transactions. FN-ACT1 
2. Utilize accounting tools, strategies, and systems to plan, monitor, manage, and maintain the use of financial resources. FN-ACT2 
3. Process, evaluate, and disseminate financial information to assist business decision making. FN-ACT3 
4. Utilize career-planning concepts, tools, and strategies to explore, obtain, and/or develop an accounting career. FN-ACT4 
 
Banking Services Career Pathway (FN-BNK) 
1. Describe and abide by laws and regulations in order to manage business operations and transactions in the banking services industry. FN-BNK1 
2. Create and maintain positive, ongoing relationships with banking customers in order to enhance the organization's image. FN-BNK2 
3. Manage the use of financial resources to enhance banking performance. FN-BNK3  
4. Demonstrate the use of banking technology and equipment. FN-BNK4 
5. Manage the day-to-day activities within a banking organization to ensure secure operations. FN-BNK5 
6. Utilize career planning concepts, tools, and strategies to explore, obtain, and develop a career in banking services. FN-BNK6 
7. Determine client needs and wants and respond through planned, personalized communication to influence purchase decisions and enhance future 

business opportunities in banking services. FN-BNK7 
 
Business Finance Career Pathway (FN-BFN) 
1. Describe and follow laws and regulations to manage business operations and transactions in corporate finance. FN-BFN1 
2. Manage the use of financial resources to ensure business stability. FN-BFN2 
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3. Utilize career-planning concepts, tools, and strategies to explore, obtain, and/or develop in a corporate finance career. FN-BFN3 
4. Employ risk-management strategies and techniques in corporate finance to minimize business loss. FN-BFN4 
 
Insurance Career Pathway (FN-INS) 
1. Describe and follow laws and regulations to manage business operations and transactions in the insurance industry. FN-ISN1 
2. Plan, monitor, and manage day-to-day insurance organization activities. FN-ISN2 
3. Utilize career-planning concepts, tools, and strategies to explore, obtain, and/or develop a career in insurance. FN-INS3 
4. Demonstrate underwriting techniques and strategies to evaluate the risk posed by potential insurance clients. FN-INS4 
5. Determine client needs and wants and respond through planned, personalized communication to guide purchase decisions and enhance future insurance 

business opportunities. FN-INS5 
 
Securities and Investments Career Pathway (FN-SEC) 
1. Describe and follow laws and regulations to manage business operations and transactions in the securities and investments industry. FN-SEC1 
2. Manage the use of financial resources to perform key duties in the securities and investments industry. FN-SEC2 
3. Plan, monitor, and manage day-to-day securities and investments operations. FN-SEC3 
4. Utilize career-planning concepts, tools, and resources to explore, obtain, and/or develop in a securities and investments career. FN-SEC4 
5. Determine client needs and wants and respond through planned, personalized communication to guidepurchase decisions and enhance future securities 

and investments opportunities. FN-SEC4 
 
 
National Standards for Business Education (2013) 
 
Accounting 
The Accounting Profession 
ACC1  Explain the role that accountants play in business and society. 
ACC2  Describe career opportunities in the accounting profession.   
ACC3  Demonstrate the skills and competencies required to be successful in the accounting profession  and/or in an accounting-related career.  
Financial Reports 
ACC4 Use an annual report and financial statements to make informed business decisions.  
Financial Analysis 
ACC5 Assess the financial condition and operating results of a company and analyze and interpret financial statements and information to make informed 

business decisions.  
Accounting Principles 
ACC6 Identify and describe generally accepted accounting principles (GAAP), explain how the application of GAAP impacts the recording of financial 

transactions and the preparation of financial statements.  
Accounting Process 
ACC7  Complete the steps in the accounting cycle in order to prepare the financial statements.  
Interpretation and Use of Data 
ACC8 Use planning and control principles to evaluate the performance of an organization and apply differential analysis and present-value concepts to make 

informed business decisions.  
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Compliance 
Personal Finance 
ACC9 Explain the individual income tax procedures and requirements to comply with tax laws and regulations.  
Financial reporting  
ACC10 Distinguish between generally accepted accounting principles and income tax law.  
Payroll 
ACC11 Apply appropriate accounting practices to payroll.  
 
Economics & Personal Finance 
Economics 
Economics Allocation of Resources 
EPF1 Assess opportunity costs and trade-offs involved in making choices about how to use scarce economic resources.  
Economic Systems 
EPF2 Explain why societies develop economic systems, identify the basic features of different economic systems, and analyze the major features of the U.S. 

Economic system.  
Economic Institutions and Incentives 
EPF3 Analyze the role of core economic institutions and incentives in the U.S. Economy.  
Markets and Prices 
EPF4 Analyze the role of markets and prices in the U.S. Economy.  
Market Structures 
EPF5 Analyze the different types of market structures and the effect they have on the price and the quality of the goods and services produced.  
Productivity 
EPF6 Explain the importance of productivity and analyze how specialization, division of labor, investment in physical and human capital, and technological 

change affect productivity and global trade.  
The Role of Government 
EPF7 Analyze the role of government in economic systems, especially the role of government in the U.S. Economy.  
Global Economic Concepts 
EPF8 Examine the role of trade, protectionism, and monetary markets in the global economy.  
Aggregate Supply and Aggregate Demand 
EPF9 Analyze how the U.S. Economy functions as a whole and describe selected macroeconomic measures of economic activity.  
Personal Finance 
Personal Decision Making 
EPF10 Use a rational decision-making process as it applies to the roles of citizens, workers, and consumers.  
Earning and Reporting Income 
EPF11 Identify various forms of income and analyze factors that affect income as a part of the career decision-making process.  
Managing Finances and Budgeting 
EPF12 Develop and evaluate a spending/savings plan.  
Saving and Investing 
EPF13 Evaluate savings and investment options to meet short- and long-term goals.  
Buying Goods and Services 
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EPF14 Apply a decision-making model to maximize consumer satisfaction when buying goods and services.  
Banking and Financial Institutions 
EPF15 Evaluate services provided by financial deposit institutions to transfer funds.  
Using Credit 
EPF16 Analyze factors that affect the choice of credit, the cost of credit, and the legal aspects of using credit.  
Protecting Against Risk 
EPF17 Analyze choices available to consumers for protection against risk and financial loss.  
 
Entrepreneurship 
Entrepreneurs and Entrepreneurial Opportunities 
ENT1 Recognize that entrepreneurs possess unique characteristics and examine the role of innovation in entrepreneurial opportunities.  
Entrepreneurial Trends 
ENT2 Recognize trends and social responsibilities can lead to entrepreneurial opportunities.  
Economics  
ENT3 Apply economic concepts when making decisions for an entrepreneurial venture.  
Marketing 
ENT4 Develop a marketing vision to introduce a product or service.  
Finance 
ENT5 Use the financial concepts and tools needed by the entrepreneur in making business decisions.  
Accounting 
ENT6 Recognize that entrepreneurs must establish, maintain, and analyze appropriate records to make business decisions.  
Management 
ENT7 Develop a management plan for an entrepreneurial venture.  
Legal 
ENT8 Analyze how forms of business ownership, government regulations, and legal regulations affect entrepreneurial ventures.  
Business Plans 
ENT9 Develop a business plan.  
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Common Career and Technical Core Standards 
 
Human Services Career Cluster 
 
Consumer Services Career Pathway (HU-CSM) 
1. Summarize necessary credentials, licensures, or state specific requirements to prepare for a career in consumer services. HU-CSM1 
2. Communicate product or equipment features that meet the needs of clients and consumer. HU-CSM2 
3. Make consumer services recommendations meeting the needs of clients or customers. HU-CSM3 
4. Analyze financial/economic situations when making recommendations about consumer services. HU-CSM4 
5. Use standard business processes or procedures to create consumer service information and facilitate client interactions. HU-CSM5 
6. Use a variety of methods to educate audiences about consumer services. HU-CSM6 
7. Demonstrate knowledge of ethical and legal responsibilities associated with providing consumer services. HU-CSM7 
8. Apply business procedures and utilize equipment and facilities to produce satisfying client outcomes. HU-CSM8 
 
Family and Community Services Career Pathway (HU-FAM) 
1. Use formal and informal assessment practices to create and evaluate a prevention and/or treatment plan. HU-FAM1 
2. Identify community resources to provide family and community services. HU-FAM2 
3. Communicate effectively to gain support from the client's family and other support groups. HU-FAM3 
4. Comply with laws and procedures that govern abuse, neglect, confidentiality, and other health and safety situations. HU-FAM4 
5. Evaluate crisis prevention, intervention, and resolution techniques to formulate emergency plans. HU-FAM5 
 
Restaurants and Food and Beverage Services Career Pathway (HT-RFB) 
1. Describe ethical and legal responsibilities in food and beverage service facilities. HT-RFB1 
2. Demonstrate safety and sanitation procedures in food and beverage facilities. HT-RFB2 
3. Use information from cultural and geographical studies to guide customer service decisions in food and beverage service facilities. HT-RFB3 
4. Demonstrate leadership qualities and collaboration with others. HT-RFB4 
5. Research costs, pricing, market demands and marketing strategies to manage profitability in food and beverage service facilities. HT-RFB5 
6. Explain the benefits of the use of computerized systems to manage food service operations and guest service. HT-RFB6 
7. Utilize technical resources for food services and beverage operations to update or enhance present practice. HT-RFB7 
8. Implement standard operating procedures related to food and beverage production and guest service. HT-RFB8 
9. Describe career opportunities and qualifications in the restaurant and food service industry. HT-RFB9 
10. Apply listening, reading and writing, and speaking skills to enhance operations and customer service in food and beverage service facilities. 

HT-RFB10 
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National Standards for Family and Consumer Sciences 
 
Career, Community and Family Connections 
1. Integrate multiple life roles and responsibilities in family, work, and community settings. CCFC1 

1.1 Analyze strategies to manage multiple roles and responsibilities (individual, family, career, community, and global). CCFC1.1 
1.2 Demonstrate transferable and employability skills in school, community and workplace settings. CCFC1.2 
1.3 Evaluate the reciprocal effects of individual and family participation in community activities. CCFC1.3 

 
Consumer and Family Resources 
2. Evaluate management practices related to the human, economic, and environmental resources. CFR2 

2.1 Demonstrate management of individual and family resources such as food, clothing, shelter, health care, recreation, transportation, 
time, and human capital. CFR2.1 

2.2 Analyze the relationship of the environment to family and consumer resources. CFR2.2 
2.3 Analyze policies that support consumer rights and responsibilities. CFR2.3 
2.4 Evaluate the effects of technology on individual and family resources. CFR2.4 
2.5 Analyze relationships between the economic system and consumer actions. CFR2.5 
2.6 Demonstrate management of financial resources to meet the goals of individuals and families across the life span. CFR2.6 

 
Consumer Services 
3. Integrate knowledge, skills, and practices needed for a career in consumer services. CS3 

3.1 Analyze career paths within consumer service industries. CS3.1 
3.2 Analyze factors that affect consumer advocacy. CS3.2 
3.3 Analyze factors in developing a long-term financial management plan. CS3.3 
3.4 Analyze resource consumption for conservation and waste management practices. CS3.4 
3.5 Demonstrate skills needed for product development, testing, and presentation. CS3.5 

 
Family 
6. Evaluate the significance of family and its effects on the well-being of individuals and society. F6 

6.1 Analyze the effects of family as a system on individuals and society. F6.1 
6.2 Evaluate the effects of diverse perspectives, needs, and characteristics of individual and families. F6.2 

 
Family and Community Services 
7. Synthesize knowledge, skills, and practices required for careers in family & community services. FCS7 

7.1 Analyze career paths within family and community services. FCS7.1 
7.2 Analyze factors relating to providing family and community services. FCS7.2 
7.3 Demonstrate professional behaviors, skills, and knowledge in providing family and community services. FCS7.3 
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7.4 Evaluate conditions affecting individuals and families with a variety of disadvantaging conditions. FCS7.4 
7.5 Evaluate services for individuals and families with a variety of disadvantaging conditions. FCS7.5 

 


