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Unit 1. Medical History and Events

Hours: 7
Terminology: Epidemic, Middle Ages, Renaissance, Vaccine
CAREER and TECHNICAL SKILLS ACADEMIC and WORKPLACE SKILLS
What the Student Should be Able to Do What the Instruction Should Reinforce
1.1 Define terminology related to 1.11 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
personal medical history to medical professions [1.3.6]
Writing Applies/Uses technical words and concepts
[1.6.4]
Uses words appropriately [1.6.21]
1.2  Describe the origin of health 1.21 Prepare and present a paper on a chosen [Foundation Speaking Communicates a thought, idea, or fact in spoken
care institutions from ancient eral/invention/inventor/discovery form (1.5.5)
Greek/Roman times through the
19th century 1.2.2  Discuss changes in health care and how Writing Communicates thoughts, ideas, or facts in written
these changes influence today's health form in a clear, concise manner (1.6.6)
care
1.3 Outline the major advances in  [1.3.1 Discuss changes in the workforce Interpersonal Cultural Diversity Discusses contributions and innovations made by
the 20th century regarding women and minority groups [2.2.2]
health care 1.3.2  Research advances in the 20th century
Personal Career Awareness, |Develops skills to locate, evaluate, and interpret
1.3.3  Assess cultural roles and changes in the Management Development, and  |career information [3.1.4]
20th century Mobility
Thinking Knowing how to Locates appropriate learning resources to
Learn acquire or improve knowledge and skills [4.3.3]
1.4  Describe new and future 1.4.1 Investigate a recent health care issue, Personal Career Awareness, |Develops skills to locate, evaluate, and interpret
developments and technology development, or technology and its Management Development, and  |career information [3.1.4]

that will affect the health care
industry

implications

Mobility
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Unit 2: Health Care Systems
Hours: 7

Terminology: Claim, Deductible, Geriatric, Health insurance, Health maintenance organization (HMQ), Hospice, Medicaid, Medicare, Organizational chart, Orthopedic, Pediatric, Preferred
provider organization (PPO), Premium, Psychiatric, Workers' Compensation Insurance

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

2.1 Define terminology related to 211 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
health care systems to medical professions [1.3.6]
Science Describes/Explains scientific principles related to
medical professions [1.4.13]
Writing Applies/Uses technical words and concepts
[1.6.4]
2.2  Describe the major types of 2.21 Distinguish among health care facilities Personal Organizational Comprehends the organization’s modes of
health care facilities and according to their services Management Effectiveness operation [3.3.5]
agencies at the local, state,
national, and international level (2.2.2  Assess a community's responsibility for the |Thinking Problem Solving Draws conclusions from observations, evaluates
health of its citizens conditions, and gives possible solutions [4.4.5]
2.2.3  Compare the basic differences between a
for-profit and not-for-profit organization Reasoning Comprehends ideas and concepts related to
medical professions [4.5.2]
2.2.4  Discuss the roles of the major national and
international health care agencies
2.3  Explain health insurance plans |2.3.1  Analyze different health care plans, Personal Career Awareness, |Comprehends ideas and concepts related to
including HMO, PPO, Medicare, Medicaid, |Management Development, and  |medical professions [3.1.3]
Worker's Compensation, and managed Mobility
care
2.4 |dentify the purpose of 241 Prepare an organizational chart for a local [Personal Organizational Comprehends the organization’s modes of
organizational structures for health care facility Management Effectiveness operation [3.3.5]
health care facilities
2.4.2  Show the responsibilities of each Thinking Skills Seeing Things in the |Imagines the flow of work activities from narrative

department in a particular health care
facility

Mind's Eye

descriptions [4.6.1]
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Unit 3: Health Care Careers
Hours: 9

Terminology: Associate's degree, Bachelor's degree, Certification, Doctorate, Licensure, Master's degree, Postsecondary, Registration, Secondary

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

Knowledge Application Skill Group Skill Description
3.1 Define terminology related to 3.1.1 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
health care careers to medical professions [1.3.6]
Science Describes/Explains scientific principles related to
medical professions [1.4.13]
Writing Applies/Uses technical words and concepts
[1.6.4]
3.2 Describe the education 3.2.1 Differentiate between secondary and Personal Career Awareness, |ldentifies education and training needed to
requirements for health care postsecondary education Management Development, and |achieve goals [3.1.8]
professionals Mobility
3.2.2  Distinguish among the requirements to
earn associate's, bachelor's, master's, and [Thinking Reasoning Sees relationship between two or more ideas,
doctoral degrees objects, or situations [4.5.5]
3.3 Distinguish among the different [3.3.1  Analyze the differences in certification, Personal Career Awareness, |ldentifies education and training needed to
types of certification, registration, and licensure Management Development, and  |achieve goals [3.1.8]
registration, and licensure Mobility
3.3.2  Research health care regulatory agencies
Organizational Comprehends the organization’s modes of
Effectiveness operation [3.3.5]
3.3.3  Determine which health care professionals
need to maintain certification, registration,
or licensure
3.4 Name available health care 3.4.1 Prepare and present a paper on a selected [Foundation Writing Composes and creates documents — letters,
career opportunities health care profession manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
3.4.2  Predict changes in health care and how
these changes will impact the medical Interpersonal Cultural Diversity Discusses contributions and innovations made by
profession workforce women and minority groups [2.2.2]
3.4.3 Note nontraditional occupations Personal Career Awareness, |Develops skills to locate, evaluate, and interpret
Management Development, and |career information [3.1.4]
3.4.4 Research and compare the future job Mobility
outlook for various health care careers
Thinking Problem Solving Demonstrates logical reasoning in reaching a
conclusion [4.4.2]
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

3.5 Identify abbreviations used in 3.5.1 Prepare a list of common health care Foundation Writing Analyzes data, summarizes results, and makes
health occupations professionals and their abbreviations conclusions [1.6.2]

3.6  List the occupational 3.6.1 Determine the working conditions of Personal Career Awareness, |Comprehends ideas and concepts related to
environment, job duties and various health care professionals Management Development, and  |medical professions [3.1.3]
responsibilities, and personal Mobility
attributes associated with 3.6.2  Show personal characteristics and Explores career opportunities [3.1.6]

different health care careers

attributes needed by different health care
workers

Introduction to Medical Professions
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Unit 4. Professionalism, Ethics, and Legalities

Hours: 10

Terminology: Benevolence, Ethics, False imprisonment, Health Insurance Portability and Accountability Act, Invasion of privacy, Living will, Malpractice, Negligence, Patient confidentiality,
Privileged communication, Tort law

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

4.1 Define terminology related to 411 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
professionalism, ethics, and to medical professions [1.3.6]
legalities
Science Describes/Explains scientific principles related to
medical professions [1.4.13]
Writing Applies/Uses technical words and concepts
[1.6.4]
4.2  Identify tort laws that affect 421 Discuss the effects of tort laws on health  [Thinking Creative Thinking Makes connections between seemingly unrelated
health care care ideas [4.1.6]
4.2.2  Predict the legal consequences of tort laws Reasoning Determines which conclusions are correct when
that are not upheld given a set of facts and a set of conclusions
[4.5.3]
4.3 Describe the effect of privileged |4.3.1 Research articles dealing with legalities in |Interpersonal Integrity/Honesty/ Describes/Explains significance of integrity,
communication in health care the health care profession Work Ethic honesty, and work ethic [3.2.4]
4.3.2  Analyze the ramifications of sharing Thinking Creative Thinking Forms opinions [4.1.7]
privileged communication with individuals
who are not privy to such information Reasoning Sees relationship between two or more ideas,
objects, or situations [4.5.5]
4.3.3 Differentiate between what is and what is

not privileged communication information

Introduction to Medical Professions
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

4.4 Identify ethical considerations in |[4.4.1  Address the ethical and legal Foundation Writing Composes and creates documents — letters,
the health care profession responsibilities of health care workers manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
4.4.2 Simulate a situation that depicts ethical and
unethical conduct Personal Integrity/Honesty/ Describes desirable worker characteristics [3.2.3]
Management Work Ethic
443 Develop a code of ethics for the classroom
Describes/Explains the significance of integrity,
honesty, and work ethics [3.2.4]
444 Develop a code of ethics that would apply
to any health care worker
445  Address the legal, employment, and
professional consequences of unethical or
illegal conduct
4.5 Identify the rights of the patient |4.5.1 Compare copies of patients' rights from Foundation Writing Composes and creates documents — letters,
local health care agencies manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
45.2  Prepare a living will
Thinking Reasoning Sees relationship between two or more ideas,

objects, or situations [4.5.5]
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Unit 5: Qualities of a Successful Health Care Worker
Hours: 9

Terminology: Cultural diversity, Discrimination, Empathy, Patience, Responsibility, Stereotyping, Tact

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

5.1  Define terminology related to 51.1 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
qualities of a successful health to medical professions [1.3.6]
care worker
Science Describes/Explains scientific principles related to
medical professions [1.4.13]
Writing Applies/Uses technical words and concepts
[1.6.4]
5.2  List personal qualities of a 5.2.1 Perform an inventory of personal qualities |Personal Career Awareness, |Develops skills to locate, evaluate, and interpret
health care worker as they relate to a career in the health care |Management Development, and  |career information [3.1.4]
field Mobility
5.2.2  Note desirable personal qualities of a Integrity/Honesty/ Describes/Explains significance of integrity,
health care worker Work Ethic honesty, and work ethics [3.2.4]
5.3  Identify factors that contribute to [5.3.1 Evaluate personal health Foundation Science Applies scientific principles related to medical
good health professions [1.4.5]
5.3.2  Predict the personal health consequences
of unhealthy lifestyle choices Describes/Explains scientific principles related to
medical professions [1.4.13]
5.3.3  Prepare a list of unhealthy lifestyle choices Writing Analyzes data, summarizes results, and makes
conclusions [1.6.2]
5.4  Describe appropriate clothing [5.4.1 Note possible risks of wearing Thinking Problem Solving Demonstrates logical reasoning in reaching a
for a health care worker inappropriate clothing conclusion [4.4.2]
5.4.2 Differentiate between acceptable and Reasoning Sees relationship between two or more ideas,

unacceptable clothing for different health
care workers

objects, or situations [4.5.5]
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CAREER and TECHNICAL SKILLS ACADEMIC and WORKPLACE SKILLS
What the Student Should be Able to Do What the Instruction Should Reinforce
5.5 State the importance of good 5.5.1 Determine good personal hygiene habits  |Foundation Science Applies knowledge to complete a practical task
personal hygiene for the health [1.4.3]
care worker 5.5.2  Discuss behaviors that would be
considered poor personal hygiene Writing Analyzes data, summarizes results, and makes
conclusions [1.6.2]
5.5.3  Predict the consequences to self and
patients from poor personal hygiene Thinking Problem Solving Demonstrates logical reasoning in reaching a
conclusion [4.4.2]
5.6 Identify professional 5.6.1 Critique the appearance of health care Thinking Decision Making Demonstrates decision-making skills [4.2.4]
appearance of a health care workers in selected photographs
worker Identifies pros and cons to assist in decision-
5.6.2  Predict possible ramifications of an making process [4.2.7]
unprofessional appearance
5.7  State the importance of 5.7.1 Note desired qualities of a team player Interpersonal Teamwork Demonstrates understanding, friendliness,
relationship skills in the health adaptability, empathy, and politeness in new and
care field 57.2  Assess the positive outcomes of desirable ongoing group settings [2.6.3]
relationship skills
Thinking Problem Solving Demonstrates logical reasoning in reaching a
conclusion [4.4.2]
5.8 Describe ways to build working {5.8.1 Role-play strategies that can help a health |Interpersonal Teamwork Demonstrates understanding, friendliness,
relationships with staff members care worker deal with stressful situations in adaptability, empathy, and politeness in new and
the workplace ongoing group settings [2.6.3]
5.9 Identify employment skills that {5.9.1 Relate employment skills that both males |Interpersonal Cultural Diversity Discusses contributions and innovations made by
both females and males need in and females need to cope in a constantly women and minority groups [2.2.2]
the health care field changing workplace
Works effectively with men and women from
5.9.2 Determine desirable employment skills diverse backgrounds — ethnic, social,
needed by both females and males in the educational, etc. [2.2.5]
health care field
5.10 Differentiate between 5.10.1 Discuss strategies to overcome Interpersonal Cultural Diversity Discusses contributions and innovations made by
stereotyping and discrimination stereotyping and discrimination on the women and minority groups [2.2.2]
basis of race, gender, and disability
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Unit 6: Nutrition and Health
Hours: 6

Terminology: Body mass index (BMI), Basal metabolic rate (BMR), Calorie, Carbohydrate, Cholesterol, Estimated energy requirement (EER), Fad diet, Fats, Mineral, Nutrient, Obesity,
Overweight, Protein, Vitamins

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

6.1 Define terminology related to 6.1.1 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
nutrition and health to medical professions [1.3.6]
Science Describes/Explains scientific principles related to
medical professions [1.4.13]
Writing Applies/Uses technical words and concepts
[1.6.4]
6.2 Describe the effects of nutrition (6.2.1 Show the beneficial effects of proper Foundation Science Describes/Explains scientific principles related to
on health nutrition on health medical professions [1.4.13]
6.2.2  Predict the ill effects of improper nutrition Speaking Participates in conversation, discussion, and
on health group presentations [1.5.8]
6.2.3  Show the components of proper nutrition
6.2.4  Differentiate among different types of
eating disorders
6.2.5  Use different types of body composition
indicators appropriately
6.3 Discuss diseases or health 6.3.1 Show the more common nutrition-related |Foundation Science Describes/Explains scientific principles related to
problems that can be prevented diseases that can be prevented by proper health science [1.4.13]
by good nutrition nutrition
Writing Composes and creates documents — letters,
6.3.2  Differentiate between obesity and manuals, reports, proposals, graphs, flow charts,
overweight etc. [1.6.8]
6.3.3  Determine factors that contribute to obesity | Thinking Reasoning Applies rules and principles to a new situation

[4.5.1]

Introduction to Medical Professions
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CAREER and TECHNICAL SKILLS ACADEMIC and WORKPLACE SKILLS
What the Student Should be Able to Do What the Instruction Should Reinforce
6.4 Name essential nutrients and 6.4.1 Give examples of essential nutrients and  |Foundation Science Describes/Explains scientific principles related to
their functions their functions health science [1.4.13]
6.4.2  Predict the health risks associated with Writing Composes and creates documents — letters,
inadequate and excessive intake of each manuals, reports, proposals, graphs, flow charts,
essential nutrient etc. [1.6.8]
6.5 Identify sources of nutrients 6.5.1  Analyze the nutritional value of personal Foundation Science Describes/Explains scientific principles related to
daily intake for any inadequate or health science [1.4.13]
excessive intake of a nutrient
Thinking Reasoning Sees relationship between two or more ideas,
6.5.2  Associate nutrients with their food sources objects, or situations [4.5.5]
6.6 List simple and complex 6.6.1 Define simple and complex carbohydrates [Foundation Science Describes/Explains scientific principles related to
carbohydrates health science [1.4.13]
6.6.2  Determine sources of simple and complex Writing Composes and creates documents — letters,
carbohydrates manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
6.6.3  Differentiate among the functions of each
type of carbohydrate Thinking Reasoning Sees relationship between two or more ideas,
objects, or situations [4.5.5]
6.7 Select saturated and 6.7.1 Distinguish among the effects saturated Foundation Science Describes/Explains scientific principles related to
unsaturated fats and unsaturated fats have on the body health science [1.4.13]
6.7.2  Demonstrate the body's role in producing Speaking Participates in conversation, discussion, and
cholesterol group presentations [1.5.8]
6.7.3 Predict and describe the health risks Personal Responsibility Pays close attention to details [3.4.8]
associated with excessive intake of Management
cholesterol
6.7.4  Discuss the effects of cholesterol on the
body
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

with inadequate or excessive intake of
each vitamin

6.8 Describe functions and sources (6.8.1 Show sources of cholesterol Foundation Science Describes/Explains scientific principles related to
of cholesterol health science [1.4.13]
6.8.2  Discuss the body's role in producing
cholesterol Writing Composes and creates documents — letters,
manuals, reports, proposals, graphs, flow charts,
6.8.3  Predict and describe the health risks etc. [1.6.8]
associated with excessive intake of
cholesterol
6.8.4  Explain the functions of cholesterol in the
body
6.9 Describe proteins and the role [6.9.1 Identify complete and incomplete proteins |Foundation Science Describes/Explains scientific principles related to
they play in contributing to good health science [1.4.13]
health 6.9.2  Give examples of sources that contain
complete proteins Writing Composes and creates documents — letters,
manuals, reports, proposals, graphs, flow charts,
6.9.3  Produce combinations of complementary etc. [1.6.8]
proteins
6.9.4  Predict health risks associated with
inadequate or excessive intake of protein
6.10 Describe the functions of 6.10.1 lllustrate good food sources of each Foundation Science Describes/Explains scientific principles related to
vitamins vitamin health science [1.4.13]
6.10.2 Differentiate between water-soluble and fat- Writing Analyzes data, summarizes results, and makes
soluble vitamins conclusions [1.6.2]
6.10.3 Compare vitamins, their sources, and the |Thinking Decision Making Evaluates information/data to make best decision
role each plays in contributing to good [4.2.5]
health
6.10.4 Predict possible health risks associated

Introduction to Medical Professions
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CAREER and TECHNICAL SKILLS ACADEMIC and WORKPLACE SKILLS
What the Student Should be Able to Do What the Instruction Should Reinforce
6.11  Describe the functions of 6.11.1 Plan a day's menu that incorporates foods [Foundation Science Describes/Explains scientific principles related to
minerals high in an assigned mineral health science [1.4.13]
6.11.2 Analyze minerals Thinking Problem Solving Devises and implements a plan of action to
resolve a problem [4.4.3]
6.11.3 Discover the functions of minerals
6.11.4 List minerals, their sources, and the role
each plays in keeping the body healthy
6.11.5 Predict possible health risks associated
with inadequate or excessive intake of
each mineral
6.11.6 Select and describe the two classifications
of minerals
6.12 State the importance of water in |6.12.1 Explain the need for adequate daily intake [Foundation Science Describes/Explains scientific principles related to
the diet of water health science [1.4.13]
6.12.2 Distinguish between under-hydration and Speaking Participates in conversation, discussion, and
over-hydration group presentations [1.5.8]
6.12.3 Predict the health risks associated with
hydration
6.12.4 Discuss symptoms of dehydration
6.13  Outline the processes of 6.13.1 Analyze digestion, absorption, and Foundation Science Describes/Explains scientific principles related to
digestion, absorption, and metabolism health science [1.4.13]
metabolism
6.13.2 Show the sites of digestion and absorption Speaking Participates in conversation, discussion, and
group presentations [1.5.8]
6.13.3 Diagram the role of enzymes in digestion
and absorption
6.13.4 Discuss common digestive enzymes
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

6.14  Outline the process of 6.14.1 Compute EER Foundation Arithmetic/ Applies a mathematical formula to solve a
calculating a total day's energy Mathematics problem [1.1.3]
need/Estimated Energy
Requirement (EER) 6.14.2 Discuss how sex, weight, age, and height Science Describes/Explains scientific principles related to
affect EER health science [1.4.13]
6.14.3 Calculate EER Speaking Participates in conversation, discussion, and
group presentations [1.5.8]
6.14.4 Determine personal EER
6.15 Identify the food pyramid 6.15.1 Plan a day's menu that incorporates food |Thinking Problem Solving Devises and implements a plan of action to
groups from the pyramid and the resolve a problem [4.4.3]
appropriate number of servings according
to personal calorie needs
6.16 List the guidelines regarding 6.16.1 Calculate personal daily calorie needs Foundation Skills Arithmetic/ Applies a mathematical formula to solve a
calorie needs Mathematics problem [1.1.3]
6.16.2 Discover factors that affect an individual's
calorie needs Science Describes/Explains scientific principles related to
health science [1.4.13]
6.17 Identify the various therapeutic |6.17.1 Compare and describe different types of Foundation Reading Draws conclusions from what is read [1.3.12]
diets, fad diets, and their therapeutic diets
purposes Science Describes/Explains scientific principles related to
6.17.2 Discuss the purposes of various health science [1.4.13]
therapeutic diets
Speaking Participates in conversation, discussion, and
6.17.3 Give examples of disease states group presentations [1.5.8]
appropriate for each type of therapeutic
diet
6.17.4 Discuss fad diets
6.17.5 Evaluate and compare different diet plans

Introduction to Medical Professions

13




Unit 7: Career and Technical Student Organizations (SkillsUSA/HOSA)
Hours: 12

Terminology: Assess, Assessment, Behavior, Business meeting, Career, Competency, Critique, Cultural diversity, Customer, Equity issue, Expectation, Government, Image, Interview,
Job application, Journal, Management, Mentor, Organizational chart, Parliamentary procedure, Portfolio, Presentation, Professional organization, Résumé, Self-motivation, Short-term
goals, Stress, Task, Trade union

CAREER and TECHNICAL SKILLS ACADEMIC and WORKPLACE SKILLS
What the Student Should be Able to Do What the Instruction Should Reinforce
7.1  Define terminology related to 711 Use terms appropriately in context Foundation Reading Applies/Understands technical words that pertain
student organizations to student organizations [1.3.6]
Writing Applies/Uses technical words and concepts
[1.6.4]
Uses words appropriately [1.6.21]
7.2  Outline a self-assessment, and |7.2.1 Show individual strengths Interpersonal Leadership Conveys attitudes and values of group to others
identify individual learning styles [2.4.3]
7.2.2  Show areas in need of improvement
Thinking Problem Solving Identifies possible reasons for a problem [4.4.6]
7.3  Describe self-motivation 7.3.1 Prepare a list of short-term goals Personal Self-esteem Develops/Initiates a plan for self-improvement
techniques, and establish short- Management [3.5.4]
term goals 7.3.2  Discuss ways to change or improve
lifestyle, appearance, and behavior Thinking Creative Thinking Identifies new goals and objectives [4.1.8]
7.4  Give examples of individual time{7.4.1 Prepare and maintain a time journal Foundation Writing Prepares a complex document in a concise
management skills manner [1.6.12]
7.4.2  Outline ways to improve time-management
skills Thinking Problem Solving Devises and implements a plan of action to

resolve a problem [4.4.3]

Recognizes/Defines problem [4.4.8]

7.5 Predict future occupations 7.5.1 Research the Internet to explore career Foundation Reading Draws conclusions from what is read [1.3.12]
opportunities within specified fields of study

Writing Summarizes written information [1.6.17]
7.5.2  Prepare a presentation on a specified Personal Career Awareness, |Explores career opportunities [3.1.6]
career area Management Development, and
Mobility
Thinking Creative Thinking Prepares presentation based on subject

research, interviews, and surveys [4.1.10]

Introduction to Medical Professions
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

7.6 Identify the customer 7.6.1 Differentiate between external and internal |Interpersonal Customer Service Recognizes effects of positive/negative attitudes
customers on customers [2.3.7]
7.6.2 Identify factors that contribute to poor Shows initiative and courtesy in meeting and
customer relationships working with customers [2.3.8]
Thinking Decision Making Evaluates information/data to make best decision
[4.2.5]
7.7 ldentify the benefits of doinga |[7.7.1 Outline ways to become involved in the Foundation Speaking Organizes ideas, and communicates oral
community service project community messages to listeners [1.5.7]
7.7.2  Develop a community service project Interpersonal Teamwork Contributes to group with ideas, suggestions, and
effort [2.6.2]
7.8  Describe effective 7.8.1 Note personal barriers to listening Thinking Problem Solving Recognizes/Defines problem [4.4.8]
communication with others
7.8.2 Relate a personal plan to overcome Revises plan of action indicated by findings
barriers to listening [4.4.9]
7.9 Give locations for a shadowing (7.9.1 Summarize and relate an experience of job |Interpersonal Leadership Encourages/Motivates members of a group or
activity shadowing activity team [2.4.6]
7.10 Identify the components ofan  [7.10.1 Present parts of a portfolio Foundation Writing Completes form accurately [1.6.7]
employment portfolio
7.10.2 Compile a personal employment portfolio Composes and creates documents — letters,
for an interview manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
7.11 List proficiency in program 7.11.1  Construct an interpersonal competency Foundation Writing Analyzes data, summarizes results, and makes
competencies assessment conclusions [1.6.2]
7.12 Describe how to measure/ 7.12.1 Discuss how to pursue short-term goals Thinking Creative Thinking Identifies new goals and objectives [4.1.8]
modify short-term goals
7.13 ldentify stress sources 7.13.1 Prepare a list of personal stress sources Foundation Writing Communicates thoughts, ideas, or facts in written
form in a clear, concise manner [1.6.6]
7.13.2 Outline techniques to cope with individual
sources of stress Thinking Problem Solving Demonstrates logical reasoning in reaching a

conclusion [4.4.2]
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CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

7.14 Identify characteristics of a 7.14.1 List behaviors and traits that lead to a Foundation Reading Determines what information is needed [1.3.10]
positive image positive image
Personal Self-esteem Comprehends the importance of a positive self-
7.14.2 Note behaviors and traits that lead to a Management concept [3.5.1]
negative image
Develops/Initiates a plan for self-improvement
[3.5.4]
Thinking Decision Making Identifies pros and cons to assist in decision-
making process [4.2.7]
Problem Solving Demonstrates logical reasoning in reaching a
conclusion [4.4.2]
7.15 Describe how team skills can be|7.15.1 Form a team to develop a class project Interpersonal Teamwork Works effectively with others to reach a common
applied to a group project goal [2.6.6]
7.16 Outline how to observe and 7.16.1 Attend a formal meeting held in the Foundation Writing Composes and creates documents — letters,
critique a meeting community manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]
7.16.2 Prepare a critique of the meeting attended
Interpersonal Customer Service Shows initiative and courtesy in meeting and
working with customers [2.3.8]
7.17 List business meeting skills 7.17.1 Relate the basic rules required to ensure  [Foundation Speaking Organizes ideas, and communicates oral
an orderly and business-like meeting messages to listeners [1.5.7]
7.17.2 Demonstrate with role-playing appropriate |Interpersonal Leadership Conveys attitudes and values of group to others
meeting skills [2.4.3]
Influences group behavior [2.4.8]
7.18 Outline a survey for employment|7.18.1  Compile information on a particular Foundation Writing Presents own opinion in written form in a clear,
opportunities employment opportunity of interest concise manner [1.6.14]
7.18.2 Perform an Internet search of a specific Personal Career Awareness, |Develops skills to locate, evaluate, and interpret
career area Management Development, and  |career information [3.1.4]
Mobility
7.19 Select a professional journal for {7.19.1 Prepare a presentation on the content, Foundation Writing Prepares a complex document in a concise

review, and develop a three- to
five-minute presentation

purpose, and distribution of a particular
professional journal

manner [1.6.12]
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7.20

CAREER and TECHNICAL SKILLS

What the Student Should be Able to Do

Identify customer expectations

7.20.1 List customer expectations

7.20.2 Discover the consequences of unmet

customer expectations

Interpersonal

ACADEMIC and WORKPLACE SKILLS

What the Instruction Should Reinforce

Customer Service

Applies human relations skills in real-life
situations [2.3.1]

Recognizes effects of positive/negative attitudes
on customers [2.3.7]

Works with customers to satisfy their
expectations [2.3.9]

7.21

List parts of a job application

7.21.1 Prepare a job application from various

businesses in the community

7.21.2 Demonstrate a mock job interview

Foundation

Reading

Speaking

Writing

Determines what information is needed [1.3.10]

Communicates a thought, idea, or fact in spoken
form [1.5.5]

Uses verbal language and other cues, such as
body language, appropriate in style, tone, and
level of complexity to the audience and the
occasion [1.5.14]

Completes form accurately [1.6.7]

7.22

Outline your employment
portfolio

7.22.1

Construct a personal employment portfolio

Foundation

Writing

Composes and creates documents — letters,
manuals, reports, proposals, graphs, flow charts,
etc. [1.6.8]

Produces neat, legible document from typewriter
or computer [1.6.15]

Summarizes written information [1.6.17]

Uses language, style, organization, and format
appropriate to subject matter, purpose, and
audience [1.6.19]

7.23

Identify supervisory and
management roles in an
organization

7.23.1 Prepare an organizational chart

7.23.2 Outline the responsibilities of managers
and supervisors

Foundation

Interpersonal

Thinking

Writing

Leadership

Creative Thinking

Produces neat, legible document from typewriter
or computer [1.6.15]

Helps an individual or group challenge existing
procedures, policies, or authority [2.4.7]

Develops visual aids to create audience interest
[4.1.4]
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7.24 Outline safety issues

7.241

career area

Research safety issues within a given Foundation

Personal
Management

Reading

Science

Integrity/Honesty/
Work Ethic

Identifies relevant details, facts, and
specifications [1.3.16]

Follows safety guidelines [1.4.15]

Follows established rules, regulations, and
policies [3.2.5]
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Glossary
Unit 1: Medical History and Events

. Epidemic — generally a widespread disease that affects many individuals in a population; may be restricted to one locale or may be global (pandemic); an outbreak of
a disease is defined as being epidemic by how fast it grows

. Middle Ages — historical period between roughly AD 500 and 1450

. Renaissance — an influential cultural movement that brought about a period of scientific revolution and artistic transformation at the dawn of modern European history;
usually considered to have begun in the 14th century in Italy and the 16th century in northern Europe

. Vaccine — an antigenic preparation used to produce active immunity to a disease to prevent or ameliorate the effects of infection by any natural or "wild" strain of the
organism
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10.

1.

12.

13.

14.

15.

Unit 2: Health Care Systems

. Claim — a request for payment of a loss that may come under the terms of an insurance contract

. Deductible — the portion of any claim that is not covered by the insurance provider; normally quoted as a fixed amount and is a part of most policies covering losses to

the policy holder

. Geriatric — relating to older people

. Health insurance — a generic term applying to all types of insurance indemnifying or reimbursing for losses caused by bodily injury or sickness or for expenses of

medical treatment necessitated by sickness or accidental bodily injury

. Health maintenance organization (HMO) — a prepaid health plan; HMO members pay a monthly premium; in exchange, the HMO provides maintenance care for them

and their families, including doctors' visits, hospital stays, emergency care, surgery, lab tests, x-rays, and therapy

. Hospice — a program or facility designed to provide palliative and supportive care to individuals who have been diagnosed with a terminal iliness; supportive care is

provided to the terminal patient and eligible family members

. Medicaid — a federal program managed by the states and funded jointly by the states and federal government to provide health insurance for the indigent (that is, it

pays for medical assistance for certain individuals and families with low incomes and resources)

. Medicare — a federal program of health insurance for the elderly and disabled; first passed on July 30, 1965, as amendments to Social Security legislation

. Organizational chart — represents the structure of an organization in terms of rank; usually shows the managers and subworkers that make up an organization

Orthopedic — the branch of health care concerned with acute, chronic, traumatic, and recurring injuries and other disorders of the locomotor system and its muscular
and bone parts; concerned with the mechanical, pathologic, genetic, intrinsic, extrinsic, and biomechanical factors involved

Pediatric — the branch of medicine that deals with the medical care of infants and children; the word is derived from two Greek words, paidos, which means little boy,
and iatros , which means doctor

Preferred provider organization (PPO) — a managed care organization of medical doctors, hospitals, and other health care providers who have a contract with an
insurer or a third-party administrator to provide reduced rates to the insurer's or administrator's clients

Premium — the monthly payment for health care coverage paid to Medicare, an insurance company, or a health care plan
Psychiatric — a branch of health care that studies and treats mental and emotional disorders

Workers' Compensation Insurance — covers job-related injuries to employees; paid by employers as required by the government
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Unit 3: Health Care Careers

. Associate's degree — granted for the successful completion of a sub-baccalaureate program of studies, usually requiring at least two years (or the equivalent) of full-
time college-level study

. Bachelor's degree — an undergraduate academic degree awarded for a course or major that generally lasts four years

. Certification — a designation earned by a person, product, or process; may be a synonym for licensure, but more often licensure applies only to people and is required
by law (whereas certification is generally voluntary); certification of a person indicates that the individual has a specific knowledge, skills, or abilities in the view of the
certifying body

. Doctorate — an academic degree of the highest level; traditionally, the award of a doctorate implies recognition of the candidate as an equal by the university faculty
under which he or she has studied

. Licensure — granting of a license, usually to work in a particular profession; many professions require a license from the government (generally the state government) to ensure
the public will not be harmed by the incompetence of the practitioners; nurses, lawyers, psychologists, and public accountants are examples of professions that require licensure
. Master's degree — a degree beyond the bachelor's; also called a graduate degree

. Postsecondary — refers to all programs for students leaving high school, including those at community colleges, technical colleges, four-year colleges, and universities

. Registration — a listing of medical professionals who have the education, experience, and commitment required for their profession; maintained by a professional registrar

. Secondary — a period of education that follows directly after primary education (such as intermediate school or elementary school) and that may be followed by tertiary or
postsecondary education
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Unit 4: Professionalism, Ethics, and Legalities

. Benevolence — an act intending or showing kindness and good will

. Ethics — often described as the "science (study) of morality;" in philosophy, ethical behavior is that which is "good" or "right;" the Western tradition of ethics is sometimes called

moral philosophy

. False imprisonment — confinement without legal authority

. Health Insurance Portability and Accountability Act — a federal regulation that gives patients greater access to their own medical records and more control over how their

personally identifiable health information is used; also addresses the obligations of health care providers and health plans to protect personal health information

. Invasion of privacy — a civil tort that emerged in the early 20th century and contains four distinct categories of legal wrongs — appropriation, intrusion, publication of

private facts, and false light

. Living will — a legal document that expresses an individual’s decision on the use of artificial life support systems

. Malpractice — a type of tort in which the misfeasance, malfeasance, or nonfeasance of a professional under a duty to act fails to follow generally accepted professional

standards; committed by a professional or her/his subordinates on behalf of a client or patient and causes damages to the client or patient

. Negligence — the basis of most non-intentional torts or wrongs when loss or damage is caused to an individual by the nonfeasance, misfeasance, or malfeasance (i.e., failure to

act, an inadvertent action, or an intentional action) of another

. Patient confidentiality — a requirement for medical professionals to not disclose any medical information revealed by a patient or discovered by the medical professional in

connection with the treatment of a patient

Privileged communication — confidential communication to certain people who are protected by law against any disclosure, including forced disclosure in legal proceedings;
includes communications between lawyer and client, physician and patient, psychotherapist and patient, and priest, minister, or rabbi and penitent

Tort law — in common law, a civil wrong for which the law provides a remedy
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Unit 5: Qualities of a Successful Health Care Worker

. Cultural diversity — the variety of human cultures in a specific region or the world as a whole
. Discrimination — (invidious discrimination) the irrational social, racial, religious, sexual, ethnic, or age-related discrimination of people
. Empathy — the recognition and understanding of the states of mind — including beliefs, desires, and, particularly, emotions — of others

. Patience — the ability and willingness to wait a long time or carry out a task that takes a long time, especially one that is, by itself, not heavy but boring; also means not
getting angry easily or not showing anger in situations of human communication in which the other person is unreasonable

. Responsibility — the obligation for the proper custody, care, and safekeeping of property or funds entrusted to the possession or supervision of an individual
. Stereotyping — a simplified mental picture of an individual or group of people who share certain characteristic (or stereotypical) qualities

. Tact — a careful consideration of the feelings and values of another so as to create harmonious relationships with a reduced potential for conflict or offense
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Unit 6: Nutrition and Health

- Body mass index (BMI) — method used to gauge whether a person is overweight or underweight; calculated by dividing a person's weight (in kilograms) by his or her height (in

meters, squared)

. Basal metabolic rate (BMR) — energy needed to maintain life; a measurement of energy required to keep the body functioning at rest; measured in calories, metabolic rates

increase with exertion, stress, fear, and illness

. Calorie — the quantity of thermal energy required to raise one gram of water 1° C at 15° C

. Carbohydrate — a chemical compound that acts as the primary biological means of storing or consuming energy; naturally produced by plants and animals; sugars and starches

are carbohydrates

. Cholesterol — a steroid lipid found in the cell membranes of all body tissues and transported in the blood plasma of all animals; synthesized internally, most is not dietary in

origin

. Estimated energy requirement (EER) — amount of kilocalories a person needs to eat each day to offset the energy expanded through BMR and physical activity and maintain an

energy balance of zero

. Fad diet — promises quick weight loss and is usually popular for only a short time; generally, not nutritionally sound

. Fats —a generic term for a class of lipids; produced by organic processes in animals and plants; insoluble in water and have a density significantly below that of water (i.e., they

float on water); fats that are liquid at room temperature are often referred to as oil

. Mineral — a simple compound that regulates body processes; there are 19 minerals used by the body

Nutrient — any element or compound necessary for or contributing to an organism's metabolism, growth, or other functions; six nutrient groups exist — classifiable as those that
provide energy and those that otherwise support metabolic processes in the body

Obesity — a physical condition that results from excessive storage of fat in the body
Overweight — a body weight that exceeds the acceptable weight for a particular person; based on individual height and frame size
Protein — found in food from animal sources; contains the compounds (amino acids) needed to build muscle, bone, blood, and antibodies

Vitamins — organic compounds that regulate cell metabolism; each has specific functions; divided into two groups depending on whether they dissolve in water or in
fat
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20.

Unit 7. Career and Technical Student Organizations (SkillsUSA/HOSA)

Assess — to determine the value, significance, or extent; to judge
Assessment — a tool used to determine value, significance, or extent
Behavior — the actions one takes; how one conducts oneself

Business meeting — planned gathering of individuals (occupational, work, trade, or organizational) that is methodical and systematic; the meeting is for a
common purpose

Career — a chosen pursuit; the general course of progression of one's working life
Competency — the knowledge that enables one to comprehend and complete a task
Critique — a critical review or commentary

Cultural diversity — integrated existence of ethnic groups based on their values, beliefs, and behavior patterns (social, educational, economic, religious, and
artistic values)

Customer — one who buys goods or services

Equity issue — a point of matter affecting the justice and fairness for all concerned

Expectation — eager anticipation; to look forward to the probable occurrence or appearance of something

Government — the agency or apparatus through which a governing individual or body functions and exercises authority
Image — the public's opinion or concept of something

Interview — a formal, in-person meeting in which the assessment of the qualifications of an applicant are demonstrated/determined
Job application — a form or document used by an employer when hiring prospective employees

Journal — a personal record of occurrences, experiences, or reflections kept on a regular basis

Management — the person or people who control or direct a business or other enterprise

Mentor — a wise or trusted counselor or teacher

Organizational chart — reflects the structure through which individuals cooperate systematically to conduct business

Parliamentary procedure — a body of rules governing a meeting
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24.

25.

26.

27.

28.

20.

Portfolio — a portable case for holding materials — such as photographs, drawings, or other materials — that represent a person's work
Presentation — a performance; a formal introduction; the process of offering for consideration or display

Professional organization — a service provider utilizing a business relationship that allows outsourcing of human resources tasks, mainly for small to mid-sized
businesses that do not have the need or resources for a dedicated human resources department; the concept is virtually unknown outside the United States

Résumé — a brief account of one's professional or work experience and qualifications often submitted with a job application
Self-motivation — to take action, move forward of one's own volition

Short-term goals — goals or targets that are reachable within a short or brief period of time

Stress — an extreme pressure, strain, or difficulty

Task — a function to be performed

Trade union — a labor union, especially one limited in membership to people in the same trade
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